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At her front door is the greatest devel- 

oped hydroelectric power source in the 
Ohio Valley. To the Fast are the rich coai 
fields of Eastern Kentucky, West Virginia, 
Western Kentucky and Southern Indiana. 
Productive petroleum fields of Western and 
Eastern Kentucky also contribute a steady flow of 


OUNDED in 1779 by General 
F George Rogers Clark, as his base of 

supplies for the redemption of the 
Northwest Territory from British Rule, 
Louisville may well be called the Mother 
City of the Middle West. But the important 
part played by Louisville in the Westward move- 











ment of American civilization toward the shores of the wealth. To the North, are the corn and wheat producing 
Pacific and the present day utilization of its natural ad- areas of the country; to the South, the cotton and to- 
vantages are sometimes dimmed by the romantic glamor _ bacco areas. Diversity of crops, power, fuel supply 
of the famous Kentucky Derby. and diversity of transportation facilities firmly estab- 


lish the economic stability of this city. Louisville is 


Louisville of today is racing ahead. Its impressive 
racing ahead. 


growth since the World War is the best evidence of what 
has taken place. Millions of dollars that were once in- Because of its central location, its domination of 
vested in the distilling industry have been released for the territory, and the rich future that lies before it 
other lines. The United States Census of Manufactures : ' 
shows that Louisville is the most important industrial 
center south of the Ohio and the Potomac rivers. 


Louisville has been selected by Union Indemnity Com- 
pany as the home of its Kentucky Service Branch. This 
office is another Key City in that great nationwide 


Strategically located on one of the great inland water- net work of branches established by Union Indemnity 
ways of the country Louisville is less than 100 miles | Company in the interest of efficient service to its many 
southeast of the center of population of the United States. thousands of agents from Coast to Coast. 
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This Week : 


© Salary Costs in Seven Home Offices: In this 
article Richard Fondiller, nationally-known ac- 
tuary, writes on a subject about which there is 
very little literature. THE SPECTATOR is very 
happy to present in its columns this unique and 
highly valuable report. 


@ All the way from Shanghai: After reading 
THE SPECTATOR for forty years, A. J. Hughes, 
located in Shanghai, is prompted to make a con- 
tribution to its columns. And an absorbing and 
provocative piece it is, too. 


@ Of distinct and practical value to the average 
life underwriter is the article “Developing a 
Community Interest in Life Insurance’”—one 
man’s experience from which hundreds can 
profit. 


For Policyholders and Prospects: “Westward 
Ho!” by Herbert P. Bickley is a dramatic bit 
that carries the kind of punch certain to make 
every man give thought to his future and to the 
future of his family. 


Next Week: 


@ A New Year’s Letter to send to all your 
patrons. 


€ Investments of German Insurance Companies. 
The German situation is on everybody's lips to- 
day. Here is your chance to inform yourself on 
a timely and absorbing topic. Gerhard Hersch- 
feld, known to readers of THE SPECTATOR as 
an authoritative economist, is the author. 





A Christmas Thought 


AN transcends the animal kingdom through pos- 
M session of that trinity of life—the memory, the 

understanding and the will. Thus he is enabled 
“to look before and after and pine for what is not.” It 
permits him to elevate his being and his thoughts beyond 
the material reverses which are ever the by-products of 
living and to enjoy to his capacity the nobler and better 
things of life. “Smiles on past misfortune’s brow soft re- 
flections hand can trace, and o’er the cheek of sorrow 
throw a melancholy grace.” Misfortune never strikes so 
deeply into the soul of any of us that a recovery of mind 
and spirit is not effected by the first worthy distraction 
that crosses our path. 

Because of this faculty, it is not amiss 
fervently to wish and anticipate that for all in the insur- 
ance business Christmas time will be one of joy and hap- 
piness. The tradition behind it is a symbol of greater joy 
and brighter prospects for the future of the human race. 

The recollections that Christmas wakens 
in each of us of days when the heart was light are lasting 
and sacred. They teem with love and affection of child- 
hood. We live again those days of expectancy and of 
hope and of planning which always culminated in a fervor 
of excitement when the first sunbeams brought us the 
news of Christmas morning. They are recollections of 
days gone by with those whose loved ones once we were, 
with their sacrifices well repaid by the joy they gained in 
pleasing us. 

With these memories to enkindle our am- 
bition and the knowledge that no obstacle has ever stood 
insurmountable in the path of human endeavor, it is cer- 
tain that the will to do will be awakened and inspire insur- 
ance men to new achievements. Filled with the expec- 
tancy of a future prosperity through the efforts of your 
own labor, there is no question but that the wishes of 
THe Specrator for your Merry 


Christmas will be realized and that 
the buoyancy once engendered will | Y GC 
carry with enthusiasm into the —fie- ’ ° 


New Year’s tasks. 
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Richard Fondiller 


O systematic attempt has ever 
| \ been made to determine definite- 

ly how office methods and prac- 
affect the Home Office salary 
costs in the various life insurance com- 
panies throughout the country. One 
company has a particularly good new 
business department, another records 
its collections more effectively, while a 
third has an excellent control on its 
expenses as a whole and is reasonably 
economical throughout its routine. 
Each company can benefit from a com- 
parison of best features: 


tices 


1. In setting standards for company 
expense, 

2. In stimulating study of those de- 
partments or functions which do not 
compare favorably with those of other 
companies. 


A first step in showing the value of 
such studies is the determination of 
how widely costs for various functions 
differ from company to company. We 
present herein some of the results of 
an examination of seven representative 
life insurance companies in this con- 
nection. Salary costs alone were 
studied as these form the greatest 
share of all Home Office expenses and 
as they are the most readily controlled 
by the management. 

We have included in this report a 


few of the tables which were prepared 
in order to show the wide variations 
in cost which exist from company to 
company. Brief comment on the in- 
dications shown by the figures is given 
opposite the table itself. A discussion 
of the reliability of the tabular figures 
is given on page 7. 

As an example of the range in costs, 
we found one company spending $5.39 
to issue a policy and prepare the nec- 
essary records therefor, while in an- 
other company of equal standing and 
the same size, the cost was only $2.12. 
Subdivisions of policy issue expense 
such as that of typing or checking a 
policy or of making changes were com- 
pared and showed similar variations. 
Costs on old business of sending no- 
tices, recording collections and each 
of the details which make up the total 

f the Home Office salary disburse- 
ments showed the same _ interesting 
differences when tabulated for com- 
parison. The small companies are at 
no great disadvantage in clerical costs 
because of their size. We found sev- 
eral large companies had a clerical 
cost per policy for most subdivisions 
which was twice that of a small com- 
pany; high official salary costs are a 
material handicap, however, to the 
small company. 


Confidential Names 


The companies included in this study 


were promised that care would be 
taken to avoid their positions being 
identified by other companies. It is 


therefore necessary that we give rates 
only by code number or letter. Fur- 
thermore, we cannot show together the 
rates per policy, per $1,000 of business, 
and per $100 of premiums, as this 
would in certain cases practically 
disclose the identity of the company. 
Comparisons of the rates on these 
three bases are exceedingly interesting 
and show that in some companies high 
per policy costs are not much of a 
burden because of the high premium 
per policy. Such companies may be 
operating rather inefficiently without 
this fact greatly affecting their net 
costs. On the other hand, this analysis 


shows the possibility of substantial 


savings. 


How the Figures Were Prepared 


In coding by type of function and 
in separating according to other classi- 
fications, there is naturally some room 
for difference in judgment as to how 
much should be charged to each class. 
The collection of the figures was done 
by, or under the direct supervision of 
one person. Accordingly, each com- 
pany was treated the same way and 
any bias in the results is likely to be 


balanced by a similar difference in 
treating other companies. Possible 
differences can be diminished in the 


results by combining the figures for 
nearly related groups. 

The following main headings were 
used in classifying salaries, and each 
group was then subdivided into clerical 
costs and official costs: 


1. Promotion or acquisition of busi- 
ness. 


2. Underwriting (or selecting) busi- 
ness. 

3. Issuing new business. 

4. Old business costs. 


5. General expenses such as account- 
ing, auditing and actuarial, legal and 
administrative expenses. 


* * * 


6. Investment expenses. 


7. Special expenses such as printing 
plant, lunch rooms and Home Office 
building employees. 

8. Expenses of special departments 
such as. Industrial, Accident and 
Health, etc. 

The last three classes of expense 
were found to be incomparable for 
these companies and have been omitted 
from the tables. 

The duties of every clerk or execu- 
tive were allocated to some specific 
function so that we would be sure that 
every item of salary cost was included 
for each company. 

Those parts of the company routine 
which lent themselves best to com- 
parison were separated and studied 
more carefully. For example, th 
salary cost of issuing new business i: 
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IN SEVEN 


By 
Richard Fondiller 


In this article the author breaks new 
ground, presenting a study of salary 
costs from an examination of the 
records of seven life insurance com- 
panies. Mr. Fondiller is a member of 
the well known firm of actuaries, 
Woodward, Fondiller & Ryan. 
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more easily separated from other 
duties than any other general group. 

These costs were subdivided into the 
following groups to give more detailed 
information: 


Preparing Papers, etc. 

M. I. B. and Policyholders Index 

Photostat 

Policy Writing, etc. 

Policy Checking, etc. 

Reinsurance 

Preparing Records, etc. 

Miscellaneous Issue, Special Clauses 
Policy Changes First Year, Not Taken, 
etc. 


The smaller groups facilitate the 
elimination of a part of the routine 
which may be known by the executives 
to be over expensive for reasons 
peculiar to a company’s policy. 

They permit concentration of effort 
on departments which can be improved 
most. 

They enable the executive to regroup 
the figures of allied functions and 
check the tentative conclusions of a 
preliminary study of the figures. 

Old business costs were subdivided 
into the following general and specific 
functions: 

me 
Division of Premium Collection and all 
Dividend Work 

Premium Notices, etc. 

Premium Posting, etc. 

All Dividend Work. 

Total Premium Collection, etc. 


Division of Policy Loans and Exten- 
sions 
Premium Notes and Extensions 


Policy Loans 
Total Policy Loans and Extensions 


Division of Other Definitely Old 
Terminations 
Claims 
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The Duties of Every Clerk and Executive Were Itemized 


Changes in Policy Form 

Changes of Premium Payment 
Changes of Address or Name 

Title Changes 

Conservation 

Other Definitely Old—Not itemized 
Total Other Definitely Old 


Division of Share of General Expenses 
Accounting and Auditing 
Actuarial 
Legal 
General Administration 
Total Share of General Expenses 





Three of the seven companies shown 
in this study had over $1,000,000,000 
ordinary insurance in force, three had 
between $400,000,000 and $1,000,000,- 
000, one had less than $400,000,000 in 
force. The six large companies operate 
under the New York law and are gen- 
erally comparable. 


Even a rapid review of the figures 
in the tables discloses a number of 
interesting and profitable studies in 
any company in the table. 


The following points may be made 
as to the reliability of the figures: 


1. We know that the salary of each 
clerk and executive has been allocated 
to some specific function so that in 
total the figures are correct. 


2. The preparation of the tables 
from the original coded salaries has 
been checked and carefully reviewed 
so that the tables constitute an ac- 
curate compilation of the original 
figures that were collected. 


3. The collection of the figures was 
done with two exceptions by or under 
the direct supervision of one person so 
that in general the assignments for the 
major divisions have been made in the 
same way in all companies. In the 
two instances where the data were sup- 
plied by company officials, differences 
exist. 


4. Accurate figures of the smaller 
subdivisions can only be obtained by 
a much more careful allocation of the 
individual salary costs than has been 
attempted at this time. When the 
costs are subdivided therefore, ap- 
parent discrepancies in the smaller 
groups exist. 


As more accurate figures become 
available in the smaller groups by 
further study, the true difference be- 
tween costs of various office methods 
for similar functions will be brought 
out more clearly. 


(Concluded on page 8) 





The Annual Statements 


N a short time the annual state- 

ments of the insurance com- 
panies will be made and it is not an 
exaggeration to state that a great 
many people are trying to prepare 
themselves for the worst since they 
are more or less convinced that 
that is what they will learn when 
they see the figures for 1931 re- 
garding the assets and the liabil- 
ities of the companies. It is our 
belief that in a large number of 
cases they will be agreeably dis- 
appointed. 

It seems to have become some- 
what the fashion in this continued 
season of general depression to 
distrust about everything, to fear 
that there is no solution of our 
economic troubles, to anticipate 
further and even more devestating 
disasters. Frequently we have 
heard someone assure those in his 
immediate vicinity that even the 
strongest insurance companies 
hardly dare present their annual 
statements because of what they 
will show. Usually this prophet 
of evil has had very little authority 
for his assertive opinions except 
that it happens to be his opinion. 

The past year has not been a 
period without its difficulties for 
the insurance companies. They 
have shared along with all other 
financial institutions the difficulties 
that have brought burdens upon 
most of us and suffering to many. 
To secure new business has not 
been easy, for that matter it never 
is, but new business and a great 
deal of it has been secured. Pre- 
mium collections have been also 
difficult, as was to be expected. 
The market values of securities has 
shrunk in many instances. 

A member of the staff of THE 
SPECTATOR a few days ago had oc- 
casion to talk with a number of the 
executives of different insurance 
companies. He expressed himself 
as agreeably surprised to hear what 
was said regarding the conditions 
of the companies as would be 
shown by the balance sheet of the 
end of the year. “It will be a great 
deal better than is expected” was 
an oft repeated assertion. 

Some companies have suffered 
more than others. Certain types 
of coverage have proved unusually 
unprofitable. But in the main the 


Editorial 


With the Editors 


men who are the trustees of those 
vast sums of money which millions 
of men and women have entrusted 
to their keeping and upon whose 
wise handling and conservation the 
prosperity of the country, today 
and tomorrow in a large measure 
depends, will be able to present a 
record of the year’s custodianship 
for which they need make no apol- 
ogy and which, we are firmly con- 
vinced, will show that the institu- 
tion of insurance in this country 
has weathered weli the storm and 
is in no danger of being submerged. 





Mr. Pitcher and the Institute 


ERY few insurance executives 

who retire from active duty 
while still equipped with the men- 
tal and physical vigor which made 
them successful effect at once a 
complete severance of business 
ties. There is usually some branch 
of the business, frequently organ- 
ization activity, which asks for 
and receives, the benefit of their 
wise counsel. Not often, however, 
is the business at large the bene- 
ficiary of such services as it will 
receive from Charles R. Pitcher, 
the president of the Insurance In- 
stitute of America, Inc. 

Mr. Pitcher, who retired not long 
ago as deputy United States man- 
ager of the Royal Insurance Com- 
pany, intends making a real job of 
his office with the Insurance Insti- 
tute. In the spring of 1932 Mr. 
Pitcher will make a tour of this 
country and Canada which will 
enable him to visit personally every 
local insurance society affiliated 
with the Institute. Mr. Pitcher is 
intensely interested in the work of 
the Institute and is particularly 
anxious that the insurance frater- 
nity appreciate the fact that there 
is no overlapping in the efforts of 
the local societies and the Insti- 
tute. An article which clearly sets 
forth the functions of both bodies 
was printed under Mr. Pitcher’s 
signature in the recent Organiza- 
tion Number of THE SPEcTATOR. 

The Institute is fortunate in 
having elected to its presidency 
not a figurehead but a real admin- 
istrator—a man who is willing to 
accept the responsibilities of the 
office along with the honor. Mr. 
Pitcher’s tour, which, incidentally, 








The Acquisition Cost Plan 


PON accepting the filed rulings 

of the Conference on Acquisi- 
tion and Field Supervision Costs for 
Casualty Insurance, Superintend- 
ent George S. Van Schaick of New 
York tenders an official compli- 
ment. “It is the best solution the 
companies have been able to 
achieve thus far,” he says. There 
is no question but that the work of 
drafting the rulings and of gather- 
ing the enormous amount of neces- 
sary data was both painstakingly 
and skilfully accomplished. It is 
not too much to assume that when 
the official pledges of the Confer- 
ence members have been filed, and 
final readjustments in the rulings 
have been made, casualty insurance 
may enter a new era of better in- 
ternal and external management 
that will be more profitable to 
everyone in its ranks. 

It is unfortunate that there has 
been last minute discord, discord 
of a type which might confuse the 
real issues of the new acquisition 
cost plan, and detract from the 
general confidence that is needed 
to make it a success. Is it wise at 
a time when all casualty insurance 
companies are endeavoring to set 
their houses in strict order from 
top to bottom to interject a jarring 
note? 

Opponents of the plan base their 
objections on the allegation that it 
is a surrender of the inherent man- 
agerial rights and duties of casualty 
companies to the State. 

At first blush it does not seem 
probable that the casualty com- 
panies would hasten into any plan 
which would encourage such en- 
croachment. In the long run they 
have just as much to lose from ex- 
cessive State regulation as do their 
agents. In any event, agents’ com- 
mission rights and company man- 
agerial rights are not at stake on 
this one issue entirely. 








he is financing himself, will do 
much to publicize the sterling 
worth of the Institute which has 
been performing its far-reaching 
and practical educational service 
perhaps a little too quietly. 
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rn 
Time 
Weekly News Review 


November life insurance production 
best comparative record of the year. 
New business but 1.37 per cent under 
November, 1930. 





William Jelks, founder of the Protec- 
tive Life of Birmingham, dies. 





V. W. Kenney, Connecticut Mutual 
Life, elected president of Boston Life 
Underwriters. 





Connecticut Mutual modifies disabil- 
{ty and double indemnity provisions to 
take effect January 1. 





U. S. Supreme Court temporarily re- 
strains collection of Oregon license fee 
of $500 for additional agents from 
Northwestern National Insurance Com- 


pany. 





lowa Fire Insurance Company pur- 
chased by Automobile Insurance Com- 
pany of Hartford. 





Arthur Arnow elected president of 
General Brokers Ass'n, New York. 





Great National Insurance Co., now 
located in Newark, asked to show 
cause why it should not be declared 
insolvent. Application made by Arthur 
T. Vanderbilt, chairman of the board 
of Empire Fire. 





Charles E. Chase retires as chairman 
of the boards of the Hartford Fire and 
the Hartford Accident. 





Equitable Life Assurance Society 
covers Standard Oil of New Jersey em- 
ployees with comprehensive group an- 
nuity plan. 





Franklin Fire, member of the Home 
of New York group, declares regular 
quarterly dividend. 





National Association of Insurance 
Agents opposes classification of the 
Acquisition Cost Conference as an 
auxiliary rating organization of New 
York State. 





The Continental Casualty and Con- 
tinental Assurance of Chicago announce 
intention of continuing the writing of 
non-cancellable disability insurance. 





Stockholders of the Constitution In- 
demnity Company ratify proposal to 
transfer $250,000 from capital to sur- 
plus. 





Directors of Fidelity and Casualty 
Company of N. Y., one of the America 
Fore group propose $200,000 increase 
of capital by sale of additional stock 
at $200 per share. 


The New York Herald Tribune re- 
ports merchandise exports for Novem- 
ber amounting to $193,000,000 with 
merchandise imports of $150,000,000. 
Gold exports for November were $4,- 
994,000 while gold imports were $94,- 
430,000. 








Dun’s reports 421 failures last week 
as against 575 the preceding week and 
a year ago. 
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There Is a Santa Claus 


SOUNDINGS 


__—— By ROBERT WADE SHEEHAN————"| 
| AST week this pillar had something to say 




















about the popularity of the professors 

in these days of analysis and prophecy. 
It would seem that we turned in desperation 
to the theorists when we found that the 
hard-headed practical business men whom 
we had elevated to American knighthood 
were just a little too hard-headed to explain 
how we had fallen into, and how we could 
pull out of, the economic mess in which we 
suddenly found ourselves. 

The truth of the matter is that good busi- 
ness men are not necessarily economists and 
that American business men, for the most 
part, have never evinced much interest in 
economics. The ability to produce, to sell, to 
bargain and to handle men does not always 
go hand-in-hand with the kind of mentality 
that is at home with charts, indices and 
other laboratory data and paraphernalia. 

In the make-up of most successful busi- 
ness men there is a kind of genius that is 
just as inexplicable as the god-given talents 
of a poet, a painter or a musician. Over and 
beyond their technical equipment is an innate 
shrewdness, an attribute that approaches 
“second sight.” To say that this character- 
istic is dominantly American is, I think, no 
provincial boast. 

Right now, of course, we are clamoring 
for a workable plan. Very little, admitted- 
ly, can be accomplished in any business 
without a measure of intelligent planning. 
But a football coach with a perfectly con- 
ceived plan of attack can get nowhere with- 
out a set of capable backs. The bulk of our 
business men are first class ball carriers. 
Give them a few simple plays and a short 
cheer, and they’ll produce plenty of touch- 
downs. 









Tide 


Current Economic Trends 


George A. Sloan, president of the 
Cotton Textile Institute states that as 
a result of pioneering experiments, the 
new uses would result in effecting a 
greater consumption of cotton with 
enduring benefits to American cotton 
growers and manufacturers. 





Net gains were recorded for the 
week in stocks of insurance companies, 
banks and trust companies. 





Dun’s report shows bank clearings 
for last week amounting to $6,767,245,- 
000 as against $10,044,192,000 for the 
corresponding week, 1930. 





Crude oil output was 2,456,650 bar- 
rels for the week as against 2,232,850 
barrels for the 1930 week. 





There were fourteen commodity 
price advances during the week as 
against thirty-four commodity price de- 
clines. In 1930 there were thirteen 
advances against forty-two declines. 





Cotton consumption in bales in the 
latest month of 1931 was 428,870,000 
bales against 415,315,000 in 1930, and 
cotton export in bales for the month 
were 1931, 1,070,643; 1930, 907,640. 





Irving Fischer’s commodity indexes 
shows the domestic purchasing power 
of a dollar for the week ending De- 
cember 18 to have been 149.3 as 
against 148.9 for the week previous. 





The same index shows a decrease in 
all commodities, 120 items to 67.0 for 
ithe week of December 18 from 67.1 
the week of December 11. Included 
in this were 30 agricultural products 
which decreased from 51.2 the De- 
cember 11 week to 50.7 the December 
18 week. 





Statistics compiled by the Travelers 
indicate total fatalities for the United 
States from automobiles of 34,000. 
This is an increase of 2.5 per cent over 
last year but a considerable drop in 
these accidents is noted from August 
on. 





Transactions on the New York Stock 
Exchange show 15,664,264 shares for 
the week ending December 19 as 
against 11,875,868 the week previous 
and 19,190,665 for the corresponding 
week in 1930. Bond volume amounted 
to 97,002,250 for the week in 1931 as 
compared to 70,330,550 the week 
previous. 





Average price of 30 bonds on the 
New York Stock Exchange for the 
week was 78.18 as against an average 
price of 79.46 the week previous. 70 
industrial stocks showed an average 
price of 119.04 for the December 19 
week as against 118.33 the week previ- 
ous. 





Reports in the industrial field indi- 
cate that the Christmas buying is gain- 
ing momentum with increases noted in 
New England, the Pacific Coast, the 
a West and the Middle Atlantic 

ates. 








(Continued from page 5) 


In brief, our report presents an ac- 
curate picture of the probable range 
in costs for the companies examined 
of major subdivisions sucn as promo- 
tion, underwriting, policy issue and old 
business costs. The subdivision of ex- 
penses for policy issue, Table 2, prob- 
ably represents a reliable indication 
of the range on costs of such subdivi- 
sions for these companies. 

This range proves that the collection 
of comparable information can be done 
in such a way that the results are of 
practical use and shows that substan- 
tial savings can be effected by more 
careful study. 

Future steps in analyzing office costs 
should be directed along two lines: 

1. It is clear that these figures are 
valuable stimulants to action where 
any of the costs are already high. The 
comparison with costs of other com- 
panies enables the management to im- 
mediately stimulate study and closer 
supervision by department heads in 
order that the department may com- 
pete with the same departments in 
other companies. 

Accordingly, we believe provision 
should be made for an annual com- 
parison in the nature of an audit of 
Home Office salary costs. Companies 
with low costs want assurance that 
they are continuing their high standard 
in relation to other companies. High 
cost companies need to measure their 
progress in relation to current low 
costs in other companies. 

2. Companies with costs clearly out 
of line will want to make a more 
intensive study of the cause. This can 
be accomplished by modifying the pres- 
ent system to include the best fea- 
tures of methods now in use. Arrange- 
ments should be made, therefore, for a 
careful survey of the best methods 
and how such methods could be mod- 
ified to fit specific cases. 

The new business expenses of the 


HOME OFFICE 


various functions shown in Table 2 
are some of the most definite functions 
in an office and are generally sharply 
divided in the aggregate from the 
work of looking after old policies or 
from any of the other functions dealt 
with in this report. Accordingly, we 
believe that the figures in this Table 
give a reasonably fair comparison of 
the current costs of these functions 
between the companies represented. 


The functions are defined as follows: 


Preparing Papers, etc., is checking 
the application and accompanying 
papers for completeness, matching up 
inspection reports, ete., and getting 
the case ready for both underwriters 
and policywriters. 

M. I. B. and policyholders index in- 
cludes the maintenance of the M. I. B. 
file as well as the work of looking up 
a case when a new application is re- 
ceived. 

Photostat is the work of photostating 
the application. 

Policywriting, etc., includes getting 
the proper policy form and typing it. 

Policy Checking, etc., includes check- 
ing or reviewing the policy and sign- 
ing it. 

Reinsurance is work in connection 
with securing any reinsurance which 
may he needed. 

Preparation of Records, etc., in- 
cludes making of the necessary record 
cards, preparation of the new address- 
ograph plate, and similar work needed 
in getting the case on the company’s 
records. 

Miscellaneous Issue, etc., includes 
the preparation of optional settlements, 
supplementary agreements on new 
business, changes in policies in their 
first year, work on policies after their 
return as not taken, etc. 


This table shows the clerical salary 
costs per new policy issued in 1930 as 
opposed to the paid for basis used in 
another table. The change of basis 
makes a substantial difference in the 
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FUNCTION 





Clerical Salary Costs of Issue Per New Policy Issued in 1930 





Company NUMBER 









































4 2 | | 6 | 7 || 
| Preparing Papers, etc. i} $.26 | $2.02 $.59 | $.47 $.62 $.52 | $.34 || 
| M. I. B. and Policyholders Index 37 .90 64 3 30 | .34 43 
|} Photostat 05 | .07 04 | 16 02 .03 .06 
Policy Writing, ete 31 .28 32 | 36 26 .22 .18 
Policy Checking, etc. 07 | 30 23 24 10 .13 .20 
Reinsurance ; 14 24 | 07 07 10 .05 .07 
Preparing Records, etc 27 52 66 | 28 38 .52 .28 
Miscellaneous Issue, Special Clauses Pol- | 
icy Changes Ist Year, Not Taken, etc. 65 88 54 52 22 . 36 .04 
Total Policy Issue (Clerical). .. j $2.12 | $5.21 | $3.09 | $2.45 | $2.00 | $2.17 | $1.60 
Policy Issue (Including Official Cost) $2.12 | $5.39 | $3.80 | $2.49 $2.12 | $2.23 $1.99 
*We are not confident of the reliability of the data on which these figures are based. 


**Small Company. 





relative standing of Companies 4, 5, 6 
and 7. Companies 2 and 3, however, 
still show the highest costs. 

Tabulations on both bases are nec- 
essary if the correct interpretation is 
to be made in the case of a company 
with a high ratio of paid-for to issued 
business. Comparisons on both bases 
also enable a company to appraise the 
cost of writing a large number of pol- 
icies on the chance that some of the 
extra ones will be paid for. 

One of the principal reasons for 
breaking these functions down into the 
units selected was to enable the indiv- 
idual companies to answer certain 
objections to comparison with other 
companies. It might be claimed, for 
example, that one company has a much 
greater proportion of rejected applica- 
tions or that it makes much more ex- 
tensive M. I. B. analyses, that its re- 
insurance activities bulk large in com- 
parison with other companies, that its 
policies are more difficult to write or 
to check, or that it prepares more 
records than other companies find to 
be necessary. Accordingly, the costs 
by function were prepared so that any 
one of these items about which there 
might be discussion could be eliminated 
from the general picture, and a new 
comparison made. 

All these functions are fairly close- 
ly related and the care with which one 
is done will have an effect on the cost 
of the other groups. For example, 
a low cost in policy writing may result 
in high cost for policy checking. 
There is some indication of this where 
the low writing cost of 0.28 is asso- 
ciated with high checking cost of 0.30. 
A better comparison is obtained by 
grouping the policy writing and policy 
checking costs and comparing the to- 
tals from company to company. 

The foregoing paragraphs indicate 
a few of the interesting comparisons 
which may be made from these figures. 


TABLE 4 


New Business Costs a Per Cent of New 
Premium Income Total of Clerical 
and Official Salaries 


Note—lIn order to conceal the iden- 
tity of the companies, the figures in 
this table are ranked in order from 
the lowest to the highest. Any par- 
ticular line is likely to give the figures 
for several different companies as 
those with low expenses for one func- 
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SALARY COSTS 


tion do not always have low expenses 
for others. 











Defi- |Share of 

Pro- | nitely |General] Total 

motion| New /|Expense| New 

Lowest figure 1.9 6.1 9 8.1 
2nd - 2.7 7.6 1.9 9.7 
3rd _ 2.8 8.5 2.0 10.2 
4th _ 4.2 9.3 2.1 10.4 
5th = 4.2 10.7 2.6 13.3 
6th - 5.0 12.1 3.6 15.7 
Highest figure 9.5 14.9 6.5 21.4 





























This table illustrates forcibly the 
wide variation in clerical and official 
costs in the Home Office for getting 
the business and putting it on the 
books. It illustrates probably better 
than any other table how studies of 
these expenses can be used to produce 
lower costs of insurance by carefui 
comparisons of methods. 


TABLE 6 


Old Business Costs (Clerical and Offi- 
cial) Per $1,000 of Insurance in Force 
and Per Cent of Renewal Premiums 


Note—In order to conceal the iden- 
tity of the companies the figures in 
this table are ranked in order from 
lowest to highest. The figures on any 
particular line are not _ necessarily 
those of the same company. The base 
for renewal premiums is the amount 
given in the annual statement, page 2, 
items 12, 13 and 14. 








Per $1,000 
Insurance 
in Force 


Per Cent of 
193 


Renewal 




















Jan 1, 1930 Premiums | 
Lowest figure $.30 1.2 | 
2nd 58 .46 2.0 | 
3rd - 47 22 | 
ith He 52 2.2 
5th = .63 2.6 
6th = 68 a+ 
Hizhest figure 72 34 


— = 








This table shows old business costs 
based on amount in force and on re- 
newal premiums collected, and con- 
sequently it gives proper weight to 
average size of policy and average 
premium. 

The variations 
company for the work on old business 
are great, the highest figure based 
both on insurance in force and renewal 
premiums being approximately two 
and a half times as great as the lowest 
figure. It is possible to keep old busi- 
ness costs at a minimum because most 
of the work is of a routine nature, and 
no advantages are to be secured by 
increasing the amount spent on old 
business except for conservation. 
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TABLE 7 


Total Salary Costs for Premium Collec- 
tion for the Six Largest Companies 








Fremium 
Collection Cost 
per Notice Mailed 





Lowest figure $.04 
2nd ” 

3rd - .09 
4th - 10 
5th = 15 
Highest figure .15 











| 
| 
| 05 
| 
| 














The total salary costs for premium 
collection for the six largest companies 
are compared in this table. Included 
in the figures are the costs of pre- 
paring the notices, entry of dividend 
information on the notices, and post- 
ing the payments received to the record 
cards. These costs are directly de- 
pendent upon the type of premium no- 
tice and the methods of handling the 
premium record cards. A _ reduction 
in expenses can usually be made by a 
simplification of the notice and by 
arranging the record card routine to 
eliminate confusion. 


TABLE 8 


Table 8 shows average salaries for 
clerks and supervisors, the proportion 
of male and female clerks, the per- 
centage of the Home Office employees 
classed as Junior and Senior officers, 
and the percentage of the Home Office 
payroll which they draw. Company 7 
is a comparatively small company and 
consequently the officers form a large 
percentage of the Home Office force 
and receive a large proportion of the 
payroll. Of the other companies, No. 
3 has a large number of officers and 
they receive a large proportion of the 
payroll. The percentages in the other 
five companies are in fairly close 
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The figures in this table should be 
studied in relation to the total clerical 
salary costs. For example, Company 3 
has the largest proportion of female 
clerks at a very low salary. In spite 
of this it ranks third highest in new 
business clerical cost and fourth high- 
est in old business clerical cost. Proper 
organization, supervision and control 
are of much more importance than 
ordinary differences in the pay of 
clerks. 


Table 11 
Total Cost Per $1,000,000 of Business 
in Force at End of Year 


This table includes all Home Office 
salary costs, except special expenses 














for printing plants, Home Office 
Company Costs per Clerks 
With $1,000,000 Employed 
Costs Clerical and per 
Showing Official $1,000,000 
Lowest figure* $610 .25 
2nd - 980 .43 
3rd . 1,000 .51 
4th - 1,110 58 
5th * 1,320 .52 
6th - 1,360 .35 
7th . 1,370 .64 ' 
{ 





























*We are not confident of the reliability of the 
data on which these figures are based. 
**Small Company. 


maintenance, etc., or expenses for 
other than Home Office conduct of the 
Ordinary Department (as_ distin- 
guished from Industrial, Accident and 
Health, and Group, etc., departments 
of the business). The salaries of those 
employees who were absent for an 
indefinite period due to sickness and 
old age were also excluded. 

If we leave out the lowest figure 
we have a range (per million in force) 
from 0.35 clerks and supervisors to 0.64 
and a range in cost per million in force 
from $980 to $1,370. 


There are such wide variations be- 
tween companies in total cost per unit 
that the higher cost companies should 
be able to make material reductions 


























agreement. and maintain quality standards. 
TABLE 8 
Individual Salaries According to Rank and Sex 
JUNIOR AND SENIOR 
CLERKS OFFICERS 
. - Per Cent of Proportion Proportion 
Company Direct Clerical Supervisory Total Clerks of Total of Total 
No. Home Office | Home Office 
j Employees Payroll 
Male | Female | Male Female | Male | Female 
1 $1,318 | $1,141 | $3,585 | $1,932 43 57 5 28 
2 1,695 1,207 3,373 1,925 40 60 6 31 
3 1,480 1,112 3,016 2,180 26 74 9 47 
4 1,601 1,216 3,097 2,169 49 51 7 31 
5 1,720 1,159 4,237 2,416 54 46 4 26 
6 2,057 1,150 3,426 1,917 42 58 5 28 8B 
7“ 1,620 1,008 oe ieee. 31 69 23 68 



































*We are not confident of the reliability of the data on which these figures are based. 


**Small Company. 
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Developing a Community Interest 


In Life Insurance 


Sell the Idea Today to Those Who Are to Be 
Offered Your Product Tomorrow 


WHILE ago Sib Rumery, general 
agent for the Detroit Life, in 
the city of Wayland, Mich., made 

up his mind that a campaign to in- 
crease life insurance consciousness in 
his territory would benefit all life un- 
derwriters operating there and would 
provide his own agency with a number 
of new prospects. 

Seeking the solution 
of this problem 
he hit upon what 
proved to be a very 
successful method of 
increasing interest in 
life insurance among 
the inhabitants of his 
city, most of whom he 
knew and who knew 
him and who were, 
therefore, his best 
prospects. As a conse- 
quence, he added an- 
other underwriter to 
his staff. 


By H. L. LAWSON 


He determined to increase interest in 
life insurance by means of impressing 
its merits upon the minds of the high 
school students of the city, who would, 
in turn, talk it over with their parents 
and thus form a new method of ap- 
proach. His first step was to consult 
with the Board of Education. He sug- 
gested an essay contest on the value of 
life imsurance as an_ educational 





Sib Rumery, General Agent, Detroit, Mich. 


measure and agreed to put up prizes 
of $15, $10 and $5 and two prizes of 
$2.50 each in gold for the five best 
essays submitted. The board took the 
proposal under advisement and after 
considering it for some time finally 
agreed to the arrangement. 

Mr. Rumery, with the board’s co- 
operation, drew up a series of simple 
rules for the contest. Scores of copies 
of the regulations 
were typed by the 
typewriting classes 
in the local high 
school and were dis- 
tributed to pupils 
through their teachers. 

The subject of the 
essay was “Why Life 
Insurance?” The stu- 
dents were advised to 
ask their parents to 
tell them reasons why 
people ought to carry 
life insurance, to 
consult their min- 

(Concluded on p. 13) 
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Familiar 
Last 
Leave 


By 
HERBERT 


P, 
BICKLEY 


ILLY’S last farewell to his 

loved ones is re-enacted 
a thousand times a day 
throughout the land. And 
even yet men do not sense 
the stark tragedy incident to 
their departure—the tragedy 
of leaving without means of 
support their dependents. 


This dramatic little piece 
carries the kind of punch 
certain to make every man 
give thought to his future 
and to the future of his 
family. It will be made 
available in leaflet form to 
managers and company sales 
promotional departments if a 
sufficient demand is evinced. 
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ea.) ROMPTLY at five o’clock the little green roadster 
_ pulled up at the garden gate and Billy bounded gaily 

_ up the front steps to be greeted with hugs and kisses 
4#%:| from his little family. To-night, however, the caress 
Re! he bestowed upon his wife was a little more tender 
than ordinarily; his lips seemed to cling just a fraction of a 
second longer than usual as if reluctant to part from hers. 

“What’s the matter, Billy-boy?” she asked, “anything 
wrong at the office?” 

“No, Milly, not exactly, but—I’m going away, I have to go 
away on a trip.” 

“Well that’s not so bad after all, Billy, it’s not the first time 
you have had to go away. When are you going, dear?” 

“I’m leaving right now, sweetheart, I haven’t a moment to 
spare.” 

“That’s terrible, Billy. Aren’t you taking any luggage. 

“No, dear, not a thing!” 

“Oh, Billy, I don’t understand, but if you really are going 
you had better leave me some money as there are quite a few 
bills to pay and we promised Buddy that bicycle for his birth- 
day, too.” 

“No Milly, I’m not going to leave you any money.” 
“Bill!—What do you mean?” 


“I’m sorry Milly if you don’t understand, but this is the 
way I feel about it: While I’m here I’ll pay the bills and look 
after you and the kids. I'll do that because I love you,—you 
know I love you Milly,—but when I’m away you'll just have 
to do the best you can by yourselves. You could earn a little 
money, sewing or cooking for your friends while I’m gone 
and Buddy here could sell papers, although I must admit he 
is a bit young for that. However, that is your worry, not 
mine.” 

“But Billy, surely .. .” 

“Just one minute dear. I almost forgot to tell you. I 
bought my ticket and arranged for my accommodation,—I had 
to have a complete new outfit too,—and I told them to send 
all the bills in to you after I have left.” 

“Why did you do that Billy? I won’t be able to pay them 
if you don’t leave me any money.” 

“Ha, ha, you won’t eh? They should worry! Do you think 
this furniture and these rugs and things are worth nothing? 
Why, if they sell everything including the car, there should 
be plenty to satisfy all my creditors, but if there isn’t you and 


? 


3uddy can pay off the balance in instalments—Goodbye! 


yp? 


‘But Bill,—wait!” ... “I can’t wait Milly! 














From a Reader in Shanghai, China 


Executive of China United Assurance Society Comments 





on “Insurance vs. Communism” and Contributes Some 
Thoughts on Existing Phases of Social Evolution 


The Editor, 

THE SPECTATOR, 

243 West Thirty-ninth Street, 
New York, N. Y., U. S. A.: 
DEAR SIR: 


In your article under the heading 
“Insurance vs. Communism,” appear- 
ing in your issue of Oct. 15, you have 
by chance touched upon a very impor- 
tant phase of life insurance, not gen- 
erally appreciated, which I have had 
in mind for years and to which special 
reference is made in an address I am 
about to deliver entitled “Existing 
Phases of Social Evolution.” The fol- 
lowing quotations may be of interest. 

After outlining the evolutionary de- 
velopment of the prevailing politico- 
economic system based on fundamental 
laws revealed by scientific research and 
established by selective experience, a 
development more or less violently in- 
terrupted from time to time by tempo- 
rary  indispositions attacking the 
“body politic,” I am saying: 

=. Increasing prosperity gave 
the working and salaried classes earn- 
ings in excess of the bare cost of liv- 
ing. Increased earnings enabled thrifty 
people to save. These savings have 
resulted in the development of public 
savings organizations such as savings 


banks, insurance companies, trust, 
building and loan companies and the 
British so-called ‘Friendly’ societies 


which are mainly owned and controlled 


by working men and provide sickness, 
accident, unemployment and death bene- 
fits combined. Thus the tiny savings 
of millions of individuals are to an ever- 
increasing extent being mobilized into 
great reservoirs of massed capital 
which are today a far greater factor 
in national economics than that of the 
few individual capitalists at the begin- 
ning of the age of modern industrial 
development. 


Saving for Independence 


“It is these massed public savings, 
largely owned and controlled by the best 
element of the working and salaried 
classes, that, to a much greater extent 
than is generally realized, furnish the 
funds for vast industrial and other eco- 
nomic enterprises, in particular those 
in the form of public utilities. The gen- 
eral demand for security on the part 
of those whose superior intelligence, 
industry and thrift have created these 
great public savings organizations has 
tended to place them under. the execu- 
tive control of men of exceptional abil- 
ity and character. It is these represen- 
tatives of the millions who save from 
their earnings that have been largely 
responsible for much that is best in 
legislation for the encouragement of 
saving and the fullest possible safe- 
guards for the protection of such 
savings. 

sie Thus a gradual evolution has 
taken place, by no means generally rec- 
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A. J. Hughes, our correspondent, has been continu- 
ously associated with life insurance for nearly 35 years. 
Born in London he received his early training in the 
actuarial dpartment of the Sun Life Assurance Company 
and the Manufacturers Life Insurance Company of Can- 
ada. He was a founder and managing director of the 
Crown Life Insurance Company of Canada. He went to 
China at the invitation of the China Mutual Life Insur- 
ance Co. to assist in its reorganization and was its man- 
aging director when he left in 1912 to become one of the 
founders of the China United Assurance Society. The 
Society was a direct result of the 1911 Revolution and 
was inspired by a patriotic desire to accomplish something 
constructive and important for the economic development 
of New China. Mr. Hughes is and has been for the past 
two years a member of the Shanghai Municipal Council. 





ognized, whereby capital is no longer 
the possession of the few, but is ever 
becoming more equitably distributed 
among the deserving multitudes. It is 
more and more becoming the material 
expression of superior mental and moral 
qualities. It provides the incentive to 
the evolutionary development of these 
qualities. Moreover, the investment of 
these public trust funds not only affords 
those who have contributed to them the 
reward of a higher standard of living, 
but they create ever-increasing oppor- 
tunities for employment, including vast 
numbers of thriftless workers who will 
never save anything even when receiv- 
ing as much for their labor as those 
who do so. 

i The amazing development of 
public savings organizations in national 
finance has also a most important po- 
litical relationship, apart from increased 
government revenue, made possible by 
more employment and higher wages. 
The whole weight of their influence is 
necessarily brought to bear in securing 
legislation tending to economic stability, 
and to establish national credit on a 
sound basis. The mere suggestion by 
the late British Labor Government to 
merge the funds of the excellent, old- 
fashioned British Workmen’s Fidelity 
Societies into the Government’s general 
unemployment insurance fund must 
have contributed in no small measure 
to its recent dramatic downfall. 


Government Ownership 


“. . . The drift in China toward 
Government ownership of public utili- 
ties and ordinary commercial enter- 
prises will discourage, rather than en- 
courage the investment of capital, 
either domestic or foreign. . Capi- 
tal prefers to select and control its own 
investments. . . Government owner- 
ship, in effect, implies that the public 
savings are invested and controlled by 
an impermanent body of politicians 
who, whatever their qualifications may 
be, are subject to the will and whims 
of enfranchised mediocrity. Govern- 
ment ownership in any country has 
proved on the whole both inefficient and 
costly. To exclude the public 
savings from direct investment in pub- 
lic utilities, for example, will deprive 
capital of its most favored form of in- 
vestment. 

ss Ages of evolutionary experi- 
ence have determined certain basic 
facts as universal of application as 
they are essential to human welfare. 
They include the demand that individual 
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productive effort must have the maxi- 
mum of freedom compatible with justice 
for all. Those of. superior intelligence, 
education, industry and character must 
be allowed to benefit by the possession 
of such qualities, which includes the 
opportunity to have and to invest their 
savings for the benefit of themselves 
and their dependents in securities of 
their own selection and subject to their 
own control. 

“  . . Further, it is obvious that 
those whose superior qualities have con- 
tributed to this mobilization of national 
capital are better qualified and entitled 
to control the investment of those 
massed funds than any purely political 
administration. All that is required 
of the State is legislation that can be 
invoked for the protection of such funds 
and to encourage their increase.” 


America and Japan 


To illustrate the views expressed, I 
have taken the amazing growth of life 
assurance funds with particular refer- 
ence to America and Japan. I have 
stated (on the authority of Professor 
Huebner of Pennsylvania University) 
that “in the United States, life assur- 
ance funds constitute today the great- 
est single factor in national finance. 
‘ Official figures show that as at 
Dec. 31, 1929, the combined assets of 
320 American life insurance companies 
amounted to $17,470,868,155. It is very 
significant that in spite of one of the 
worst economic depressions in Ameri- 
can history, there has been no failure 
of any life assurance company, and, so 
far as is known, the scale of dividends 
has been well maintained. 

“| . . As regards Japan, twenty- 
five years ago, the business of life as- 
surance by native companies was in its 
infancy. At the close of 1930, official 
figures show that there were no less 
than 39 Japanese life assurance com- 
panies carrying insurances totaling 
seven thousand million yen (Yen 7,- 
000,000,000). The income for the year 
1930 of one company alone (the Nip- 
pon Seimei) was yen 36,000,000, of 
which yen 12,000,000, or about one- 
third, was interest on investments.” 

I have summed up the reference to 
the importance of life assurance to the 
individual and to society in general in 
the following words: “Life assurance 
is the most beneficent scheme of popu- 
lar capitalistic cooperation ever con- 
ceived. The vast funds of the life in- 
surance companies constitute the ma- 
terial expression of some of the best 
psychic qualities humanity possesses— 
prudence, thrift and a sense of responsi- 
bility for the welfare of others. This 
great aggregation of national wealth 
mainly created and owned by multi- 
tudes of wage-earners encouraging and 
rewarding what is best in human char- 
acter is a complete answer to those who 
offer socialism or communism as a sub- 
stitute for the economic system which, 
in spite of its defects for which a solu- 
tion has yet to be found, ages of experi- 
ence has gradually evolved. It is the 


very essence of sound democracy.” 
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It must not be overlooked that the 
sketchy and uncoordinated nature of 
the paragraphs quoted is accounted for 
by the fact that only those are given 
that appear to have some relevance to 
your article in THE SPECTATOR. They 
are wrenched from the context of the 
first of a series of addresses I hope to 
deliver, elaborating personal views on 
political economy in relation to the wel- 
fare of humanity, gained from nearly 
forty years’ continuous association 
with a social system that experience 
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has proved, beyond the shadow of doubt, 
is of prime importance in promoting 
the well-being of society in general. I 
refer of course to life assurance. 
Should you consider these notes, by 
one who has been a reader of THE 
SPECTATOR for probably more years 
than you, Mr. Editor, have lived, of 
any interest to your subscribers, you 
are at liberty to make any use of them 
you see fit. 
Yours faithfully, 
A. J. HUGHEs. 








Building Community Interest 
in Life Insurance 


(Concluded from page 8) 


isters, their bankers and other persons 
in a position to appreciate the value of 
this type of protection. The contestants 
were allowed 30 days in which to gath- 
er their data, to prepare their essays 
and to present them to their teachers. 


The teachers, in turn, passed them on 
to the superintendent of schools, who 
made a record of the name of each 
pupil entering the contest and assigned 
each a number, placing the number 
only on the manuscript. 


At the conclusion of the contest 
period the essays were submitted to the 
board of judges, which consisted of a 
local minister, a banker and one of the 
school officials. The faculty of the high 
school entered into the spirit of the 
contest wholeheartedly and succeeded 
in creating a great deal of interest 
among the scholars, who, in turn, kept 
the subject of life insurance constantly 
before their parents during the month 
preceding the awarding of the prizes. 

A few days after the period for the 
contest opened B. E. Hopton, assistant 
vice-president of the Detroit Life, ad- 
dressed the students in the school, tak- 
ing as his subject the theme of the es- 
say—“Why Life Insurance?” Mr. Hop- 
ton set forth the reasons for buying 
life insurance clearly and graphically, 
using easily understood illustrations to 
impress the various points upon the 
minds of the scholars. The students 
made notes on Mr. Hopton’s address 
and amplified the points he brought 
out by discussion with their parents 
and others before writing their essays. 


The presentation of prizes took 
place at a meeting of the students in 
the school auditorium a few days after 
the close of the contest. In those in- 
stances in which the judges declared 
two essays to be tied for one prize Mr. 
Rumery supplied gold pieces for the 
entire amount of prize money to both 
students. 

The prize winning essay reads as fol- 
lows: 


“It is the duty of every man to buy 
life insurance for the protection of 


himself and those near and dear to him. 

“Life insurance guarantees an estate. 
Some people think they will put their 
money in the bank and draw interest 
on it instead of buying life insurance, 
but this is not as good a plan, because 
premiums must be paid, whereas money 
wouldn’t have to be banked. In some 
life insurance companies twenty-five 
dollars invested each year is worth one 
thousand dollars in life insurance, 
whereas if the same twenty-five dollars 
were put in the bank it would bring 
only the interest, probably not more 
than four per cent. 

“It is very true that if one could be 
sure of a long life his continued savings 
would probably amount to as much as 
he might invest in life insurance pre- 
miums. But because a man is healthy 
now is no sign he always will be and 
because he is here today is no sign he 
will be here tomorrow. 

“IT know a man who hesitated to buy 
life insurance, but was encouraged by 
his wife to do so. Not more than two 
years later he was visited by a severe 
illness and he probably never again will 
be able to pass a doctor’s examination 
for life insurance. He is given free- 
dom of worry by knowing how his 
family will be provided for if anything 
should happen to him. 

“In case of death, money paid to a 
life insurance company will be received 
in cash by some member of the family 
to pay off possible debts and to take 
care of other family needs. 

“It is equally necessary for women 
and children to have life insurance. 
A father left alone with a family of 
small children would find the insurance 
of the deceased very helpful, and in- 
surance on the life of the children often 
pays large hospital and doctor bills. 

“When parents insure the lives of 
their children, as well as their own, 
and explain to these children how they 
are providing for them, the children 
will be equally willing to assume the 
responsibility of premium paying as 
soon as they are of wage-earning age. 

“Everyone thinks it is necessary to 
have fire protection and only a few 
buildings burn. Why is it not more 
necessary to have life insurance, as 
death is certainly more certain than 
fire?” 

The winner of the second prize, 
brought out some very interesting ideas 
likewise and indicated clearly that the 
benefits of life insurance may be firmly 
implanted in the mind of high school 


students. 
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ITH both Christmas and press time 
imminent and with a lot of writ- 
ing and shopping to do ere that happy 
occasion is celebrated, I must confess 
to harboring a most unseasonal spirit 
of envy when I observe the ease and 
dispatch with which editors of com- 
pany publications dispose of the Christ- 
mas Greetings problem. They merely 
order a nice looking illustration to be 
printed in red and green, letter on the 
best wishes of the season and there 
you are. Do they, I wonder, really 
wish for me a Merry Christmas, or are 
the editorial emotions expressed with 
a preoccupied muttering of: “Well, 
there’s page one done with!” At any 
rate, the covers are nice and cheerful 
and as said before I only wish I might 
follow suit. Alas and alack, the pub- 
lishers would never stand for the ex- 
pense of red and green ink here and so 
the greetings will have to be laborious- 
ly typed out by hand, one word at a 
time. 
* * * 
UCH being the case, one might well 
ask, why not write something fine 
and lasting about Christmas, something 
that would cover the greetings idea and 
still be uplifting, even inspiring? And 
the answer is, to be frank about it, 
the assignment is too difficult to under- 
take with presses and department stores 
rumbling in the offing. A Christmas 
story is a water hazard of the most 
trying nature. If the drive isn’t 
straight and far carrying, it’s no good 
at all—pretty good doesn’t do. Don 
Marquis used to say, when he was a 
New York newspaper columnist, that 
he could be just as witty and as philo- 
sophical as George Bernard Shaw if 
he wanted to but that it would strain 
him and apparently he did not wish to 
strain his fine intellect. As a matter 
of fact, he succeeded in being as witty 
and as philosophical as the great Irish- 
man, to my own uncultured taste, but 
that is neither here nor there. 
. + * 
HAT is to the point, is the com- 
pletion of a piece about Christmas, 
without plan or design. First off, after 
deciding not to compete with Dickens 
in the composition of a Christmas 
Carol, I thought I might wrangle a 
column out of references to some of the 
attractive company publication covers. 
There were the Colonial News, Field 
Notes and Guardian Service, to mention 
just three on my desk at the moment, 
but that would never do for a full nine 
and a quarter inches I knew. So, hav- 
ing neither the mental equipment neces- 
sary to the composition of a classic 
story, nor the red and green ink to 
embellish a seasonal picture, I’ll have 
to give you, in black and white, A 





Merry Christmas and Happy New Year. 
Life Insurance 





Spcshing at the 
December dinner-meeting of the Phil- 
adelphia Association of Life Under- 
writers last week, Albert G. Borden, 
vice-president of the Equitable of 
New York, revealed that the New 
York committee, in its plans for 
National Life Insurance Day on 
January 21, had hired the ballroom 
of the Astor for that morning for a 
big rally with a nationally prominent 
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speaker. He also told of the cam- 
paign planned for that morning with 
agents working on five old prospects 
and five new ones. 

Telling of the plans for the day as 
a whole, he told of the three radio 
broadcasts planned, one in the morn- 
ing, one in the afternoon and one in 
the evening and of how 13,000 news- 
papers are being sent editorials. He 
said the message to be offered this 
year concerns the property aspect of 


life insurance. 
* * * 

















— will take 


a greater toll than ever before among 
the industrial population this year, 
the increase among wage earners be- 
ing 5.2 per cent at the end of October 
compared with the same period in 
1930, according to statisticians of the 


Metropolitan Life Ins. Co. 
* * * 


oie Birmingham 


(Ala.) Better Business Bureau put 
in a good word for life insurance in 
a recent advertisement listing the 
assets left by a prominent Birming- 
ham man. It read: 

“The inventory of the....... estate 
listed stocks in six different mining 
companies (par value $30,000), 
stocks in four oil well companies (par 
value $43,000), in stock in a new in- 
vention company (par value $5,300) 





OLKS AND 
ACTS 


IN LIFE INSURANCE 


and a $5,000 life insurance policy. 

“On liquidation there was just 
$5,000 left. The life insurance policy 
was the only thing of value. Over 
$80,000 had been put into highly 
speculative promotions without a cent 
ever coming back. 

“This man put his cart before his 
horse. If he had invested $80,000 in 
life insurance, good bonds or other 
securities of unquestionable value, a 
$5,000 speculation could have been 
justified on the ground that a loss of 


that much could be afforded.” 
* * * 


H. never arrives 
in the office before half past eleven 
or twelve o'clock, but it is not because 
he likes to sleep late. Neither is the 
subject of this paragraph a glorified 
banker, but rather a hard working 
and successful life underwriter— 
John R. Riha, a leading producer for 
the Union Central in Omaha, Neb. 
Mr. Riha finds that the trip to the 
office, with the morning mail and the 
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GOOD MORNING / // 
temptation to read the morning paper 
in a leisurely manner, is a great time 
waster so he starts his day’s work 
right in the field. He likes to race 
his prospect to his office and line up 
an interview before he becomes 


enmeshed in the routine of the day. 
* * * 


A remarkable 


record of lives written in a single 
day was recently turned in by the 
members of the John C. McNamara 
organization of the Guardian Life, 
in New York. As an indication of the 
success of the one-day drive, eleven 
men submitted $50,000 or more ; nine 
men wrote ten or more applications 
and twenty members of the office 
turned in five or more applications. 
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N. Y. Companies’ 
Night Is Celebrated 


Philadelphia Life Under- 
writers Turn Program 


Over to Neighbors 








PHILADELPHIA, Dec. 21.— 
Some 400 agents attending 
the December dinner-meet- 
ing of the Philadelphia Asso- 
ciation of Life Underwriters 
in the ballroom of the Belle- 
vue-Stratford heard that to 
turn over a new leaf is not 
the thing to do these days. 
The correct procedure, so 
Oliver Thurman, vice-presi- 
dent of the Mutual Benefit, 
is to turn the page backward. 

He was the last of the 
speakers on the program, 
which was known as New 
York Companies’ Night. All 
of the speakers were from 
New York, including the 
toastmaster, Julian S. My- 
rick. 

There was much food for 
thought in Thurman’s ad- 
dress. His was not a talk of 
depression. Merely one of 
forgotten prospects. Of that 
class of people who have had 
some money, who are indus- 
trious, have a sense of re- 
sponsibility and are the back- 
bone of life insurance and 
the country and who life 
agents have passed up. 

“We have gone through a 
very unusual decade,” he 
said. “Eight years of it 
booming. Two years going 
through this period of read- 
justment. Look back and you 
will find that there have been 
a certain limited few you 
couldn’t sell. They had no 
money. No ambition. Then 
there was the group who 
have had some money. In 
this decade we had another 
class of people. Those who 
have had a great deal of 
money. 

From now on, he told his 
hearers, we will have to 
work harder. He told how 
they used to sit with the 
family and discuss the fami- 
ly problems “and we sold lots 

(Concluded on page 27) 
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ADVISE U. S. SENATE COMMITTEE 





Morgan B. Brainard 


Frederick H. Ecker 





Appearing before the United States Subcommittee on Banking, 
Frederick H. Ecker, president of the Metropolitan Life Insurance 
Company, and Morgan B. Brainard, president of the Aetna Life 
and Affiliated Companies, were unanimous in their endorsement of | 
the proposed Reconstruction Finance Corporation. Mr. Ecker 
| urged the necessity for immediate relief to the railroads. Mr. 
| Morgan stressed the intangible benefits to be derived in that the 





corporation “would dispel the fog of doubt and fear that is 
enveloping the people.” Insurance needs no aid, both agree. 














Public Has New Appreciation 


of Life Insurance Values 


President of American Life Convention Reviews 
Business Trends of 1931 and Looks Forward to 
Record Breaking Production Year in 1932 








St. Louis, Mo., Dec. 21.—That the American 
people will during 1932 undoubtedly invest a 
greater proportion of their earnings in life insur- 
ance than ever before was the prediction made by 
J. M. Laird, president of the American Life Con- 
vention in discussing the re- 
sults obtained by insurance 
in the year just drawing to 
a close and the production 
possibilities of next year. 
Mr. Laird is also vice-presi- 
dent of the Connecticut Gen- 
eral Life Insurance Com- 
pany of Hartford, Conn. 

Concerning the life insur- 
ance outlook for 1932, Mr. 
Laird said: 

“The social value of life 
insurance is measured not so 
much by the volume written 
in a boom year like 1928 as 
by the actual disbursements 
to beneficiaries and needy 
policyholders in a year of 
financial depression like 











John M. Laird, President 





American Life Convention 


(Concluded on page 19) 


Dawson Heads 
Missouri State Life 


Elected President to Suc- 
ceed Hillsman Taylor; 


Also Board Member 





St. Lours, Mo., Dec. 21.— 
At the meeting of the board 
of directors of the Missouri 
State Life Insurance Com- 
pany held today, Hillsman 
Taylor tendered his resigna- 
tion as president, effective 
immediately, and United 
States District Judge 
Charles I. Dawson, of Louis- 
ville, Ky., was elected to suc- 
ceed him to that office. Judge 
Dawson was also elected to 
membership on the board of 
directors. 

The new president will, in 
addition to serving as execu- 
tive head of the company, 
serve as general counsel with 


Morton Jourdan, ' general 
counsel for the Missouri 
State Life. The latter was 


largely instrumental in per- 
suading Judge Dawson to 
accept the presidency of the 
company following recent 
announcement that he would 
decline the post. Hillsman 
Taylor urged the election of 
Judge Dawson. 

Two new directors were 
elected. Paul Davis, presi- 
dent of the American Na- 
tional Bank, Nashville, 
Tenn., and Judge Fred L. 
Williams, of St. Louis, are 
now members of the board, 
filling the places made va- 
cant by the death of J. Shep- 
pard Smith, and the resigna- 
tion of Charles S. Sargent, 
of Kidder, Peabody and Com- 
pany, New York. 

In announcing the election 
of Judge Dawson, E. D. 
Nims, chairman of the board, 
stated that all interests com- 
posing practically all of the 
stock of the company have 
joined to bring about the 
selection of Judge Dawson 
and will join in the election 
of directors at the annual 
stockholders meeting on Jan. 
19. 



































VETERAN RELIANCE 
PRODUCER ACHIEVES 
THE AMBITION OF A 
LIFE-TIME WITH RE- 
NEWAL COMMISSIONS 
BUILT THROUGH 20 
YEARS OF SERVICE. 


a 


























REMIANCGE LIFE 





E. W. ARMSTRONG 








Reliance takes pleasure in saluting another of its veteran pro- 
ducers .. . Mr. E. W. Armstrong, of San Francisco! 


Mr. Armstrong began his career in the grocery business, to which 
he devoted 15 years. And for nine more years, he engaged in the 
piano and music business, before taking up the selling of life 
insurance. He spent eight years with two other insurance com- 
panies. But on January 9, 1911, he contracted with Reliance 
and, with the single exception of the year 1930, has been on 
the Western Front firing line continuously ever since. 


In 20 years with Reliance, the Armstrong Agency has paid for 
more than $10,000,000 of insurance, going over the $1,000,000 
mark in one of these years. Mr. Armstrong, personally, has won 
seven Reliance Gold Watches, representing 364 weeks of con- 
sistent production. He has qualified for the extra 5% renewal 
bonus in 15 out of the past 17 years during which this contract 
feature has been in force. He is a regular yearly member of 
the Perfect Protection Club and has qualified for all Reliance 
Conventions, in addition to winning many valuable prizes. 


Mr. Armstrong’s favorite recreation is traveling. His life’s ambi- 
tion has been to “see all there is to see.” And this ambition was 
achieved, in large measure, in 1930, when he and Mrs. Armstrong 
devoted the entire year to a tour of the world, made possible 
entirely by Reliance renewal commissions! 


Long life, Happiness and Prosperity to E. W. Armstrong. . . 
who has given 20 years of outstanding service to his Reliance 
policyholders and to his company! 


LIANCE 
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Here is what Mr. Armstrong says, briefly, of the twenty years 
he has spent with Reliance at The Golden Gate: 


“T admit that when I joined the Reliance organization back in 
1911, it as due mostly to the persuasive eloquence of Superin- 
tendent of Agencies Angus Allmond, a great salesman and organ- 
izer! He sold me on the company and the opportunity. But 
mere eloquence couldn’t keep an ambitious man sold for more 
than twenty years! Every word Mr. Allmond told me about 
Reliance was true! In the intervening years, on a multitude of occa- 
sions, I have needed inspiration, information and cooperation 
...and I GOT THEM EVERY TIME! Not only do Reliance 
policies cover every possible Life, Accident and Health insurance 
need but the spirit of the whole Reliance organization is progres- 
sive, liberal, helpful . . . toward policyholders and agents alike! I 
suffer from no illusions about being a super-salesman! If the work 
that I have tried conscientiously to do is above the average, no one 
knows better than I how impossible it would have been for me to 
do it unaided! Maybe twenty busy, happy years have prejudiced 
me a little . . . but any finer cooperation than Reliance gives its 
agents (judging from my own experience), simply doesn’t seem 
possible!” 


Though only 28 years old, Reliance ranks 23rd in assets among sev- 
eral hundred American Life insurance companies. It was the first 
company to reach a total of $400,000,000 insurance in force... 
without consolidating with any other company or engaging in group 
or re-insurance . . . in its first 25 years. It was the originator, 18 
years ago, of Perfect Protection . . . the policy under which Life, 
Accident and Health insurance are combined, at lowered costs, so 
the policyholder doesn’t “have to die to win!”” Today with nearly 
half a billion of insurance in force and assets exceeding $74,000,- 
000, Reliance is larger than 90% of all American Insurance Com- 
panies. 


























“MAYBE 20 BUSY, HAP- 
PY YEARS HAVE PRE- 
JUDICED ME,” SAYS 
MR. ARMSTRONG. 
“BUT FINER COOPERA- 


TION THAN RELIANCE 
GIVES ITS AGENTS 


DOESN’T SEEM POS. 
SIBLE!” 


-— 


RELIANCE HAS TAKEN 
SOME LONG STRIDES 
SINCE MR. ARMSTRONG 
SIGNED HIS CONTRACT 
BACK IN 1911. 


FARMERS BANK 


BUILDING 
PITTSBURGH, PA. 





LIFE 
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Extend Insurance Coverage | 


for Standard Oil Employees 


Twenty-nine Affiliated Corporations Participate in 
Vast Group Annuity Plan Underwritten by 
Equitable Life Assurance Society of the U.S. 








The Group Life Insurance 
and Annuity Plan of the 
Standard Oil Company 
(N. J.), worked out in asso- 
ciation with the Equitable 
Life Assurance Society of 
the United States and an- 
nounced in the newspapers by 
President Walter C. Teagle, 
assumes unique importance 
from the large number of 
corporations which come 
under the plan through af- 


filiation with the Standard 
Oil Company (N. J.). 
As a group insurance 


transaction it stands as a 
record-breaking group of 
groups. Headed by the great 
Standard Oil Company 
(N. J.), employer of 120,000, 
the twenty-eight other cor- 
porations include such im- 
portant companies as: The 
Standard Oil Company of 
Louisiana, The Standard Oil 
Company of Pennsylvania, 
The Standard Oil Company 
of New Jersey, Gilbert & 
Barker Manufacturing Com- 
pany (Mass.), Colonial Bea- 
con Oil Company (Mass.), 
Carter Oil Company (Del.), 
The Hope Natural Gas Com- | 





Thomas I. Parkinson 


“The accumulated reserves 
on the books of the company 
and its subsidiaries at the 
end of the year to cover the 
estimated actual liability for | 





CHIcAGO.—A deal whereby , 





pany (W. Va.), Peoples | the Lincoln National Life of 
Natural Gas Company | Fort Wayne, already the | 
(Pa.), The Standard Ship-| ljargest reinsuring life insur- | 
ping Company, The Stand- | ance company in the country, | 
ard Oil Development Com- | acquired the business of the | 
pany, Stanco, Incorporated, | old Reinsurance Life Com- | 
Tuscarora Oil Company, | pany from the Security Life 
Ltd. (Pa.). | Insurance Company of Amer- 


The group life policy of | ica, has been announced. The 
the Equitable, effective Jan. | deal was closed as of mid- | 
1, 1932, follows the salary | night, Dec. 15. 
classification plan, which| By this acquisition the | 
ranges in amounts from/| Lincoln National obtained 
$1,000 up to a maximum of | approximately $50,000,000 of 
$20,000. Itisa contributory | business, whesees the Se- 
plan. curity Life was given a sub- 

This group plan supple- | stantial price which will im- 
ments the long-existing an- | prove its surplus account. 
nuity and benefits plan The Reinsurance Life was 
which has been perfected by | acquired by the Security in 
the Standard Oil Company | August, 1930, and then the 
(N. J.) and put on a basis| company was _ liquidated, 
of participation of cost with though its business and or- 





the employees with refer-| ganization was continued as | 
ence to future service. This|a separate division of the | 
action was forecast in the/| Security. J. G. Miller, sec- 


Annual Report to the stock-| retary of the Security in| 
holders of the Standard Oi! | charge of the division, who | 


| 


Company (N. J.), which in- | formerly was with the Rein- | 
cluded the following state-| surance Life, will continue 
ments: | with that company in an ex- | 


Life Insurance 


annuities already granted 
and paid to employees re- 


|tired under the company’s 


annuities and benefits plan 
are $10,354,920.10. 

“These reserves have been 
increased by the sum of $37,- 
420,000 to provide a fund 
estimated by the Equitable 
Life Assurance Society, 
after an actuarial study, as 
needed with its earnings to 
pay annuities that may be 
granted hereafter under this 





Walter C. Teagle 
participating 


plan by the 
companies in the United 
States to present employees 
on account of service already 
rendered.” 





LINCOLN NATIONAL LIFE 
REINSURES $50,000,000 CO. 


ecutive capacity to be de- 
termined later. 

It is believed that by vir- 
ture of this deal the Lincoln 
National will pass into the 
billion dollar class of com- 
pany this year. 





Career of D. P. Kingsley 


The boyhood and 
achievements of Darwin P. 
Kingsley, Chairman of the 
Board of the New York 
Life Insurance Company, 
will be the subject of a 
biographical sketch to be 
given over the NBC-WJZ 
network, Tuesday evening, 
Dec. 29, by Frazier Hunt 
in his weekly series of 
“Great Personalities.” 

It is the story of a Ver- 
mont farmer boy, his 
struggle for an education, 
his adventurous experi- 
ences as the young editor 
of a crusading newspaper 
in the frontier town of 
Grand Junction, Colo., and 
his dramatic rise to be- 
come the executive head of 
the New York Life Insur- 
ance Company. 














George B. Scott 
Dies on West Coast 





Former Metropolitan Life 
Vice President; Retired 
fromActiveW orkinI929 





George B. Scott, formerly 
third vice-president of the 
Metropolitan Life Insurance 
Company, died in San Fran- 
cisco, Cal., last Saturday, 
(Dec. 19). He had made his 
home on the Pacific Coast 
since his retirement from 
active duties with the insur- 
ance company in the spring 
of 1929. 

Mr. Scott, at the time of 
his retirement, was one of 
the oldest employees, in point 
of service, of the Metropol- 
itan, having entered its em- 
ploy in May, 1883, shortly 
after he came to America 
from Limavady, Ireland, 
where he was born Oct. 19, 
1864. He began with the in- 
surance company as a clerk 
in the Policy Division and in 
1900, after various promo- 
tions, was made superintend- 
ent of agencies. In 1910, he 
was made an assistant secre- 
tary and sent to manage the 
company’s head office in San 
Francisco. He ccntinued in 
that capacity for ten years, 
being made successively 
fourth vice-president and 
third vice-president. In 1920, 
he returned to the home 
office, in New York City, and 
was given charge of the Con- 
servation Division, which 
position he held until his re- 
tirement. 

Mr. Scott made his home 
in White Plains for many 
years and is survived by two 
children, George, who grad- 
uated from Rutgers in 1924, 
and Marion Louise, who 
graduated from Wellesley in 
1926. He was buried at San 
Francisco on Tuesday. 





Indiana General Agents 


George J. Jones, Indiana 
general agent of the Con- 
necticut Mutual Life Insur- 
ance Company, was elected 
president of the General 
Agents’ Association of In- 
diana at a meeting of the 
board of directors in Indian- 
apolis. Homer L. Rogers of 
the Equitable Life of New 
York, was elected vice-pres- 
ident and Mansur B. Oakes 
of the Research and Review 
Service, secretary and treas- 
urer, was reelected. 
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U.S. Chamber of Commerce 
Plans to Stabilize Employment 


National Referendum Guides Chamber in Forming 
Program; Insurance Not the Solution to Problem; 
Recommendations Are Timely 





WASHINGTON, Dec. 22.—The Chamber of Com- 
merce of the United States has made public a na- 
tional program containing proposals for business 
and employment stabilization which is of particular 


interest to insurance men. 


reports on which the pro- 
gram is based contains an 
exhaustive and comprehen- 
sive report on unemployment 
insurance. 


The National program of 
business proposes four main 
recommendations to promote 
economic stability, namely: 

The setting up by business 
itself of a national economic 
council to aid all fields of in- 
dustry, finance and com- 
merce in their planning. 

Modification of the anti- 
trust laws to make clear law- 
fulness of agreements in- 
tended to relate production 
to consumption. 

Relief in emergencies for 
the natural resource indus- 
tries, such as coal, oil and 
lumber, by the creation of a 
government tribunal which 
would permit agreements for 
curtailment of production 
when in the public interest. 

Establishment of privately 
sustained systems of unem- 
ployment benefits as well as 
other similar benefits based 
upon definite reserves pre- 
viously established. 

The National Champer’s 
program was formulated as 
a result of a vote of its mem- 
bership on eleven recom- 
mendations contained in two 
referenda which were sub- 
mitted simultaneously to 
chambers of commerce and 
trade associations located in 
every part of the country. 

The subject matter of the 
two referenda takes on par- 
ticular importance at this 
time by reason of the fact 
that in the present session of 
Congress virtually all of the 
proposals advanced will be 
under consideration. 

With respect to compul- 
sory unemployment insur- 
ance, the Chamber takes the 
position that the nature of 
insurance makes it intrin- 
sically unsuitable for use to 
meet existing unemployment, 
for the reason that reserves 
have not already been set up. 
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One of the committee 








It concludes that unemploy- 
ment is not, from an insur- 
ance point of view a prac- 
tical field for governmental 
intervention. 

The Committee on Con- 
tinuity of Business and Em- 
ployment was appointed last 
February with Henry I. 
Harriman, vice-chairman of 
the Board of the New En- 
gland Power Association, as 
chairman. The report of this 
committee, insofar as it deals 
with unemployment insur- 
ance, was prepared by a sub- 
committee of which Leroy A. 
Lincoln, vice-president of the 
Metropolitan Life Insurance 
Company, was chairman. 











Guardian Life’s New 


Officers 
Four new appointments 
to the Guardian Life 


Company’s staff of officers 
were announced at its re- 
cent meeting by the board 
of directors. Joseph E. 
Lockwood, who has been 
assistant to vice-president 
since October, 1930, was 
made assistant vice-presi- 
dent. 

Richard W. Griswold, 
was appointed assistant 
superintendent of agen- 
cies. He has been agency 
assistant since October, 
1927. Nelson F. Davis, 
Jr., also appointed an as- 
sistant superintendent of 
agencies, has been director 
of education since July 1, 
1930. Burlye B. Pouncey, 
the new assistant man- 
ager of the Mortgage De- 
partment, has been with 
the company since April, 
1923. 











Detroit Life Directors 

In a recent meeting of the 
board of the Detroit Life In- 
surance Company Herbert J. 
Woodall and Louis H. Char- 
bonneau were elected to the 
board. 








INCOME TAX POLICY 


POPULAR 


Eight leading British life 
insurance companies, the At- 
las, Eagle, Star and British 
Dominions, Equity and Law 


Life, Legal and General, 
North British and Mercan- 
tile, Prudential, Standard 


Life, are standing behind a 


scheme introduced by a Lon- | 


don firm of insurance brok- 
ers to insure employees for 
income-tax. The scheme is 
intended to assist employees 
to meet the heavy demands 
the tax collectors will make 
on them on Jan. 1. In the 
case of a firm adopting the 
scheme the tax due from any 
member of the staff will be 
paid by the firm, who will 
meet the sum by weekly or 
monthly deductions from the 


staff salaries extending over |. 


a period of twelve months. 

The actuary of one of the 
companies has explained the 
scheme as follows: 

The employer will pay to 
the tax-collectors the amount 
of tax due from each of his 
employees. A group life in- 
surance policy covering the 
whole of the staff coming in- 





IN ENGLAND 


to the scheme will be taken 
out by the employer, which 
will secure him against loss. 
Premiums will be paid by 
the employer, who will re- 
coup himself for this charge 
and for the tax payments by 
deductions from wages. 





William H. Beers Joins 
New England Mutual 
William H. Beers of 

New York has been ap- 

pointed by the New En- 

gland Mutual Life Insur- 
ance Company _ general 
agent in that city, as of 

Jan. 1 next, with head- 

quarters in the Empire 

State Building. The offi- 

cial opening of the office, 

on the twelfth floor, will 

be Monday, Jan. 4. 

For the past year Mr. 
Beers has been a special 
agency assistant of the 
home office of the Mutual 
Benefit, and he prepared 
the “Field Folio” now in 
use throughout the coun- 
try by the agency force 
of that company. 
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Life Insurance Values 
(Concluded from page 15) 


1931. A very prominent life 
insurance executive recently 
pointed out that the total 
disbursements of life com- 
panies this year will reach 
the record figure of $2,600,- 
000,000. Life insurance com- 
panies have paid this enor- 
mous sum under a systematic 
and scientific plan by which 
the individual sets aside a 
share of his earnings from 
year to year during his pro- 
ductive period in order to 
have a_ substantial estate 
available in time of stress. 
During 1931 the life com- 
panies of America have not 
only paid out this huge sum 
but they have also added 
more than $1,000,000,000 to 
their assets to take care of 
obligations reaching far into 
the future. 

“The influenza epidemic of 
1918 demonstrated in dra- 
matic form the value of life 
insurance and led to an un- 
precedented increase in sales. 
Similarly, the world - wide 
financial epidemic has once 
more illustrated the funda- 
mental soundness of life in- 
surance. 

“Let us consider the man 
who in the summer of 1929 
had $100,000 in well-diversi- 
fied securities and also $100,- 
000 of life insurance. If he 
owned the $100,000 of se- 
curities outright, its value 
today has probably shrunk 
to $50,000 or $25,000. If he 
had borrowed from his bank 
50 per cent or even 25 per 
cent of the value of his 
securities, he may find that 
today his equity has been en- 
tirely wiped out. On the 
other hand, his $100,000 of 
life insurance stands out in 
these trying times like the 
Rock of Gibraltar. 

“The American people to- 
day have a new and en- 
larged appreciation of the 
value of life insurance. 
During 1932 they will un- 
doubtedly invest a greater 
proportion of their earnings 
than ever before in this sys- 
tematic and _ far-sighted 
form of thrift and security. 
Furthermore, there _ will 
probably be a greater inter- 
est in those plans which in- 
volve not only the life in- 
surance element but a rea- 
sonable proportion of the 
investment feature. Thought- 
ful people are turning away 
from low-premium forms 
and are buying life and en- 
dowment plans which build 
up a larger equity from year 
to year. 
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National Representatives 


Will Start the Year Right 


This progressive company has sup- 
plied its selling force with— 


| 
NDERWRITERS 



































Business is good with National 
Guaranty Life. 


—a low premium participating policy 


Your money is made on the poli- 
suited to today’s purse 


cies you SELL. National Guaranty 
policies are easy to SELL. —a policy of extra values for these 
days when the dollar buys more 


“ Jade isha 


Libersl agency contracts and fib- —a single deposit plan for those who 


eral oe a Geen 4 for are bringing money out of retirement and 
— eee ae Con are seeking a safe place for its invest- 
panies in new business in 1929 ment. 


and 1930. These are the tools to fit today’s needs |} 


that the National has supplied its repre- 
sentatives. Is it amy wonder they are 
| writing business? 


thi Se 


We can use a few more good men. 


National G ty Lif 
. ol —o ™ National Life Compony 


Los Angeles, Calif. 118—11th St., Des Moines, Iowa 
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The December Spirit Dominant in the West 





December is the month when generous and 4 


friendly sentiments reach their high point of . 
the year. The month when people’s hearts COMPANY in an expanding mood, 


are warmest in their kindly feeling for others. with a splendid background of 
The month which celebrates twenty centuries achievement, and the largest guaranteed 
of the spirit of good will toward men. cost company west of the Missouri 
In this spirit, Peoria Life agents conduct River It keeps a step ahead in extend- 
their annual observance of Policyholders’ ing modernized life insurance service. 


Month, a tradition with the Company since Family Income. Retirement Annuity 
+] +] 


its beginning—a concerted activity by the : A z 
Business Protection and Juvenile Con- 


Peoria Life and all its agents, working to- 


gether, to convey to their policyholders a tracts, in addition to all standard forms. 

message of good will and to avail them of Non-medical written. 

the maximum usefulness of life insurance. ; 
To fe insurance men everywhere, whose Liberal contracts and that better 

efforts are the year-round expression of the Home Office service for agents. 


spirit of thoughfulness for others so manifest ; 
at this season, The Peoria Life Insurance 
Company and its agents extend heartiest Insurance in force over $265,000,000 
Christmas greetings, and our hope that the Admitted Assets over $43,000,000 

New Year may bring, in a large measure 
the satisfaction that comes from service well 





























yer for d. e e 
_ California-Western States 
Peoria Life Insurance Company Life Insurance Co. 
PEORIA, ILLINOIS Home Office: Sacramento F | 
“* 
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San Francisco Agents 
Plan Community Affair 





Will Be Host to Business 
Men of City on Life 
Insurance Day 





San Francisco life insur- 
ance men and women will ob- 
serve Thrift Week and Life 
Insurance Day, Jan. 21, with 
an ambitious community cel- 
ebration in which the leading 
salesmen of practically every 
business in the city will be 
invited to attend and be hon- 
ored. This plan was proposed 
by Charles M. Goodman of 
the Equitable of New York, 
who was appointed chairman 
for the annual “leading pro- 
ducers’ dinner” of the or- 
ganization. 

Business firms are to be 1n- 
vited to name their leading 
salesman of 1931 and asked 
to participate in the banquet 
which is to be held Life In- 
surance Day at the Fairmont 
Hotel, where the 1932 conven- 
tion of the National Associa- 
tion of Life Underwriters is 
to be held next August. Ac- 
cording to Ben F. Shapro, 
president of the association, 
reservations have been made 
with that hotel for a ban- 
quet of 1400 places. 

Mr. Shapro and Mr. Good- 
man both announced to the 
officers and executive com- 
mittee of the association that 
the newspapers and a num- 
ber of business houses had 
already expressed their ap- 
proval of the idea. The busi- 
ness of life insurance will not 
dominate the affair, which 
will be conducted and pub- 
licized as “Forward, San 
Francisco,” and which will 
emphasize the spirit of ac- 
tivity and progress despite 
the business conditions of the 
past year. 





Employees Insured 


Employees of the Sea- 
men’s House have been in- 
cluded in the cooperative 
triple coverage group insur- 
ance program covering the 
Y. M. C. A. of New York 
City. This extension of cov- 
erage, which provides life 
insurance in combination 
with accidental death and 
dismemberment protection 
and sick and accident insur- 
ance, is being underwritten 
by the Metropolitan Life In-| 
surance Company, under- 
writer of the original plan. | 
Premiums will be paid joint- | 
ly by the parties concerned. | 
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1871-1931 






Sixty Years of Service 





to an ever-increasing number 
of satisfied policyholders, 
during which time every obli- 
gation has been fully and 
promptly met. 









SUN LIFE ASSURANCE COMPANY 
OF CANADA 


Head Office Montreal 
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Acacia Agents Win 
Christmas Bonuses 





More Than $5,000 Distrib- 
uted in Campaign 





One hundred and six agents 
of the Acacia Mutual Life 
Association won a total of 
more than $5,000 in Christ- 
mas checks in a big three 
month campaign on which 
the final results have just 
been completed. 

Checks ranged from a min- 
imum of $20 to as high as 
$290. New agents were given 
reduced requirements so that 
they could qualify. The ob- 
jective of the three month 
campaign was to encourage 
good collections on first year 
premiums. 











Entering 
Its 40th Year 


America. 


ods of the Missouri State Life. 





Prompt, efficient, result-getting service to represen- 
tatives and policyholders explains the phenomenal 
growth of the Missouri State Life Insurance Com- 
pany. Now entering its 40th year, the Company has 
become a nation-wide institution, ranking among the 
leading Old Line, Legal Reserve Life Companies of 
For the live, aggressive Agent, the mul- 
tiple line of Life, Accident and Health, Group and 
Salary Savings offered by this Company is a sure win- 
ner—it provides a contract to fit every life insurance 
need. Progressive Agents like the progressive meth- 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


Hillsman Taylor, President 
A GOOD COMPANY TO REPRESENT 
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INSURE 
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SUCCESS 


BY 


INCREASING 
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SELLING 
POWER 
IN 


1932 














ALABAMA 
ARKANSAS 
DELAWARE 


DISTRICT OF 
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FLORIDA 
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ILLINOIS 
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IOWA 
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MARYLAND 
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MISSISSIPPI 
NEBRASKA 
MISSOURI 

NEW JERSEY 
NORTH CAROLINA 
NORTH DAKOTA 
OHIO 
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OREGON 
PENNSYLVANIA 
SOUTH CAROLINA 
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VIRGINIA 
WASHINGTON 
WEST VIRGINIA 
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Reaffirm Faith 


in Farm Values 


American Life Convention 
Approves Recommen- 
dation of Financial 
Section 





The executive committee of 
the American Life Convention 
at its recent meeting in New 
York City approved and 
adopted the recommendation 


of the Financial Section of 
the Convention that the 
American Life Convention 


should go on record as af- 
firming its faith in the fun- 
damental soundness of farm 
loans as a safe and basic in- 
vestment for life insurance 
funds. 

The Financial Section made 
its recommendation to the ex- 
ecutive committee after an 
all-day meeting held in St. 
Louis, Mo., Dec. 1, at which 
every phase of the farm loan 
situation was gone into very 
thoroughly. Farm loans, farm 
management and farm leases, 
resales, taxes, etc., were 
among the problems consid- 
ered by the section before it 
went on record pledging its 
renewed faith in properly 
made farm loans. Little 
chance for loss is seen on 
such loans made at the pres- 
ent levels. 

The decision of the section, 
which has now been approved 
by the executive committee of 
the American Life Conven- 
tion, the oldest and largest 
organization of life insurance 
companies 


the improvement in the gen- 
eral farm situation in recent 
months. 

There has been a decided 
easing up in delinquencies on 
farm loans, interest and prin- 
cipal payments being met 
more promptly while resale 
prices have increased some- 
what. This betterment of 
conditions in the rural sec- 
tions of the country is be- 
lieved to be the forerunner of 
a general recovery from the 


depression of the past two 
years. 
The executive committee 


ing the National Convention 
of Insurance Commissioners 
to withdraw the mandatory 
requirement that disability 
be presumed to be permanent 
from lapse of time. This 
petition was presented to the | 
commissioners on Dec. 9. 


Life Insurance 


in the world, is} 
accepted as an indication of | 











General Agent at 
Minneapolis 


The New England Mutual 


announces the appointment, |) 


effective Jan. 1, 1932, of 
Lorin Hord as general agent 


at Minneapolis, in place of || 


Richard H. Coombs, _re- 
signed. Mr. Hord was man- 
ager for the.Home Life of 
New York at Minneapolis 
until 1923, when he became 
manager for the Union Cen- 
tral, from which he has now 
resigned. 


Editor Enters Publicity Field 


Hazel E. Blair, associate 
editor of the Insurance Re- 
view, St. Louis, Mo., has an- 
nounced her resignation from 
that position to take effect on 
Jan. 6, 1932. Miss Blair will 
go to New York City to take 
up insurance publicity work 
and to engage in fiction writ- 
ing. She has written a num- 
ber of short stories. Prior 
to joining the staff of the 
Insurance Review, Miss Blair 
worked for a number of lead- 
ing daily newspapers, and is 
an experienced reporter and 
writer. 


Change of Address 


On Dec. 9, 1931, the Boston 
Life Underwriters Associa- 
tion moved from its former 
office at 185 Devonshire 
Street to more commodious 
and convenient quarters at 19 
Pearl Street (Rooms 30 and 
31), where the library and 
reading room are adjacent to 
the office of the executive sec- 
retary. 
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Sun Life Changes 


BALTIMORE, Dec. 19.—The 
Sun Life Insurance Company 
of America announces the 
following promotions and 
transfers: Assistant Manager 
Rudolf Body, of Washington 
District No. 1, transferred || 
and promoted to become man- 
ager of Philadelphia District 
No. 4. A new district, Wash- 
ington No. 2, has been cre- 
ated and placed in charge of 
Manager Avah Raley, for- 
merly assistant manager of | 





: ~< | Washington District No. 1. 
also adopted a resolution ask- | 





Heads Columbus Office | 
B. P. Diffily, formerly of || 
Indianapolis, has been placed || 
in charge of the Columbus | 
District office of the Western |; 
and Southern Life. | 
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NEW YORK LIFE 
IS 
ON THE AIR 


HOUSANDS of congratu- 

latory letters about our radio 
programs have been received. 
The purpose of these broadcasts 
is primarily to promote the con- 
servation of insurance; and the 
Company hopes that life insur- 


ance, in general, as well as the 


New York Life will benefit. 





The agents of all companies are in- 
vited to tune in on our programs 
every Tuesday evening on 
any of the following 


stations: 

9:30 Eastern Time. ...New York ...... (WJZ) * 
” on ” eee eee (WBZ) 
= = = . Springfield (WBZA) 
* = - .Baltimore ....(CWBAL) 
“. os ™ . Richmond ....(WRVA) 
= a - . Rochester ... . (WHAM) 
- = - . Cleveland ....(WGAR) 
- - - . Pittsburgh ....(KDKA) 
- ™ = . Paar CWJR) 
ai - - . Cincinnati (WLW) 

8:30 Central Time. ... Chicago ...... C(WENR) 
= = - ee (KWK) 
= ” ms .. Kansas City ...(WREN) 
™ a . Council Bluffs, Ia. 


(KOIL) 


NEW YORK LIFE 
INSURANCE COMPANY | 


51 Madison Avenue 
NEW YORK, N. Y. 
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lowa-Nebraska Dept. 
New Reliance Leader 





Awarded Permanent Posses- 
sion of the Coveted 
Caritas Cup 





For the second time in the 
history of the Reliance Life 
Insurance Company of Pitts- 
burgh, a Caritas Cup, of- 
fered annually in depart- 
mental competition, has been 
won permanently through 
victory in two _ successive 
years. 

The lIowa-Nebraska De- 
partment, with headquarters 
in Omaha, won this coveted 
silver trophy in the October 
and November contest for 
paid business against the 
field of 35 other Reliance de- 
partments, repeating its 
achievement of 1930, and 
will keep it permanently in 
Omaha. 

Executive Vice - President 
H. G. Scott and Assistant 
Secretary James H. Layton 
made a special trip from the 
home office of Reliance Life, 
Pittsburgh, Pa., to Omaha to 
present the award at a 
luncheon in the Fontenelle 
Hotel, Dec. 16. Inspector of 
Agencies W. L. Baldwin of 
Denver also was present. 
The cup was accepted by 
W. B. Molinare, manager of 
the Iowa-Nebraska Depart- 
ment and will be on exhibi- 
tion in the branch office in 
Omaha. A cash prize was 
distributed to the agents 
who participated in the vic- 
tory. 





Suicide Claim 

BALTIMORE, Dec. 19:—Ac- 
tion against the estate of the 
late T. Edward Hambleton, 
of Baltimore, which the Na- 
tional Life Insurance Com- 
pany of Vermont instituted 
in United States District 
Court at Wilmington, Del., 
has been dismissed without 
prejudice. The defendant 
failed to appear or to file 
an answer. 

The company sought to be 
absolved from any respon- 
sibility for payment of the 
$200,000 insurance policy it 
had written on Mr. Hamble- 
ton in September, 1929, be- 
cause, the petition said, he 
had committed suicide Dec. 
23, 1930. Attorneys for the 
estate are understood to have 
rejected premium refund in 
the belief that Mr. Hamble- 
ton did not take his own life 
and that the full insurance 
therefore, is collectible. 
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Winnipeg Association 
Elects Officers 


C. C. Ferguson, general 


manager of The Great- 
West Life Assurance Com- 
pany, was elected honor- 
ary president, and P. V. 
Bond, district supervisor 
of the same company, was 
elected a director of the 
Winnipeg Life Underwrit- 
ers’ Association at the an- 
nual meeting. 

Other officers elected 
were Ian M. Ritchie, 
president; E. F. Elsey, first 
vice-president; F. Garnett, 
second vice-president; H. 
Hardern, treasurer; J. H. 





Griffin, secretary. 








Chicago G. A. 


Appointment of Roger W. 
Somers as general agent in 
Chicago for the Continental 
Assurance Company of Chi- 
cago, has been announced. 
This appointment is the first 
step in an intensive develop- 
ment program. 





John Hancock Rally 


Twenty-five representa- 
tives of the John Hancock 
Mutual Life Insurance Com- 
pany in northern Indiana 
held a sales meeting in Fort 
Wayne, Ind., recently and 
were addressed by Hugh B. 











Frankfort, 


ance Department 











Peoples Life Insurance Co. 


“The Friendly Company” 


Indiana 


$5,884,944.18 on Deposit with the Indiana Insur- 


$839,839.33 Surplus Protection to Policyholders 
$50,000,000.00 Insurance in Force 


NEW STANDARD POLICIES, LOW RATES, DISABIL- 
ITY CLAUSE, DOUBLE INDEMNITY PROVISION 
MONTHLY INCOME, GUARANTEED SETTLEMENTS. 


TERRITORY OPEN IN 


INDIANA, OHIO, ILLINOIS, MICHIGAN, ARKANSAS, 
TENNESSEE, TEXAS, IOWA AND CALIFORNIA. 


A few top notch contracts to Insurance Producers with experi- 
ence, character and ability. Address the Company. 














Grogan of the sales and re- 
search department of the 
home office. Associate State 
Agent Dan Flickinger and 
Ray Woods, traveling audi- 
tor, both of Indianapolis, 
were at the meeting. 





Organizing Locals 


DALLAS, TEX., Dec. 7.— 
With a view of having agency 
managers clubs formed in 


several cities in Texas before 
the end of the year, Presi- 
dent Matthew Brown of the 





Texas Association of Life 
Underwriters has named a 
committee, or chairman of 
committee, in several cities 
to take charge of the organ- 
ization’s work. These com- 
mittees are urged to call a 
meeting of the managers of 
general agents immediately 
and organize an agency man- 
agers’ club. President Brown 
declares the insurance men 
owe this action to the policy- 
holders of Texas, since such 
a club will be a great bene- 
fit to assured and members. 

















THE MANHATTAN LIFE 
INSURANCE COMPANY 


| 654 Madison Avenue at 60th Street 


Founded 1850 








NEW YORK CITY 


THOMAS E. LOVEJOY—President 





Over Eighty-one Years of Continuous Service 
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Wisdom Gleaned from the Ages 


In 78 B. C. Cicero said: ‘Fate 
does not come to help the idle.” 


Today, Southland Life Says:''Work 
is the primary requirement from 
our agents.”’ 


with a company adhering to this principle, 


| you are interested in an agency contract 
write Clarence E. Linz, First Vice President. 


Southland Life Insurance Company 
Harry L. Seay, Pres. Dallas, Texas 
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CENTRAL STATES LIFE 


INSURANCE COMPANY 
OFFERS YOU 


Policies for all ages 1 to 70. 

Children’s Policies with Beneficiary Insurance. 
Both Participating and Non-Participating. 
Disability and Double Indemnity. 

Surgical and Dismemberment Benefits. 
Non-Medical. Standard and Non-Standard. 
Sales Planning—Circularization Department. 
Perseverance and Producer’s Clubs. 

Special Monthly Premium Plan. 


NEW FAMILY INCOME PROTECTION POLICY 
Now, over $100,000,000 insurance in force i 
Write direct to Home Office 

ST. LOUIS 
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We are prepared to offer un- 
usual opportunities to progressive 
Life Insurance men in Texas and 
Louisiana. 


+= eee 





For Contracts and Territory, Address 
R. B. COUSINS, JR., President 


SAN JACINTO LIFE 
INSURANCE COMPANY 


Beaumont, Texas 
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Home Office, National Building 
| NASHVILLE - - - - TENN. 












SHIELD POLICIES 


Ordinary Life Insurance 
Industrial Life Insurance 
Health & Accident Insurance 





NATIONAL 
LIFE AND 
fCelet i>] 4. as 

INSURANCE 
COMPANY 


N. SHIELDS Total claims paid 31 years ending 
bee December 31, 1930, $77,875,652.37 








C. A. CRAIG, Chairman of the Board W. S. BEARDEN, Sec’y-Treas. 


THE NATIONAL 


LIFE & ACCIDENT INSURANCE CO. 
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The Pioneer Book on Life Sales Demonstrations 


FIFTY INTERVIEWS 
—FIFTY SALES 


Compiled by KENILWORTH MATHUS 


A book that is 
different, contain- 
ing over 50 sales 
demonstrations in 
dialogue form on 
family income, re- 
tirement income, | 
investment angles, 
younger ages, 
professional pros- 
pects, pure protec- 
tion, insurance 
trusts, program- 
ming on business 
insurance. 





The Approach—the Interview—Closing 
—Answering Objections—Conserving and 


Holding Business—ALL IN DIALOGUE. 
THIS IS THE BOOK FOR YOU! | 








THE SPECTATOR COMPANY 
243 West 39th Street, 
New York City. 

Send me ....-.-++0+- copies of Fifty Interviews—Fifty Sales 
and I will pay as indicated. © Cash herewith. O Upon receipt 
of bill. Price $2.50 per copy. 
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(Concluded from page 15) 


of life insurance.” Told them 
how “we’ve all been reaching 
out for that quick dollar. 
Let evils creep in. Were 
pyramiding. Suggesting 
policyholders get loans on 
their policies and buy more 
life insurance and we have 
been destroying the institu- 
tion we built up.” He de- 
clared life underwriters must 
turn page back and realize 
they’re selling legal reserve. 

Julian S. Myrick, toast- 
master, told how Frank 
Mulligan, chairman of the 
membership committee of the 
New York association, had 
completed research work 
through means of question- 
naires sent to general agents 
which showed that associ- 
ation members produced $3 
for $1 of non-members. 


Followed, Forest L. Mor- 
ton, of the New York Life, 
who spoke on Business In- 
surance Today. He gave 
general plan of coverage 
and said in his opinion, the 
most valuable field in busi- 
ness insurance is stock re- 
tirement or partnership re- 
tirement. 

Raymond Ellis, of the 
Home Life of New York, 
also addressed the meeting. 





———— 


In 1931 


Be the Outstand- 
ing Life Insurance 
Man in Your 


Community 





Our Service Will 
Help You 


Massachusetts 
Mutual Life 


Insurance Co.| 
Springfield 
Massachusetts 


Organized 1851 


More Than Two Billion 
Dollars of Insurance in 


Force 
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Philadelphia Meeting | 








Scranton-Pittsburgh, Pa. 


General Agency of a Pennsylvania Company 


Territory unsurpassed and large enough for an unlimited production. 


Contract as good as the best, with exclusive rights. 


Confidential communication invited from those with clean records and with 
ability to handle such an agency. Address 








Charles M. Gardiner 
Joins Monarch Life 





Will Be Active In Field 
Supervision of Company’s 
Agencies 





Charles M. Gardiner has 
joined the Monarch Life In- 
surance Company and the 
Monarch Accident Insurance 
Company, of Springfield, 
Mass. Mr. Gardiner, who has 
had extensive experience 
both in the field and in home 
office educational work, will 
be active in supervisory field 
service work among the com- 
pany’s larger agencies, as- 
sisting Vice-President Col. 
J. W. Blunt. Mr. Gardiner 
is well experienced in both 
the life and the accident in- 
surance field. 


EXCLUSIVE 
care of THE SPECTATOR 


Monarch Supervisor 

















Expands in Quebec 


Expansion in the Province 
of Quebec, in line with its 
recent policy of reorganiza- 
tion, is announced by the 
Great-West Life Assurance 
Company. Important 
changes are being made 
which create new branch of- 
fice divisions in Montreal 
City and Montreal Country, 
and establish another branch 
office at Quebec City, until 
now a district office. 

In the new City of Mon- 
treal Branch Charles F. 
Hohlstein will be in charge, 
while Paul Girard will now 
be branch manager for 
Montreal Country and Al- 
bert Daoust, formerly dis- 
trict manager, becomes full 
branch manager in Quebec 
City. 





ACT NOW— 
BECOME A 
COMMONWEALTH 
LIFE AGENT 








Than 


Our actions in giving our agents wholehearted cooperation, personal 
interest, and dependable backing, loudly proclaim that prosperity, 
contentment and success await you with the COMMONWEALTH 


LIFE INSURANCE COMPANY. 


Commonwea ct Lire INns.Co., 
Louisvitte, Ky. 





Actions 


Speak Louder 


Words! 
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WRITER in 

of Popular 
Patterson, has an article on “Insurance 
Against 10,000 Accidents.” Even 
though I spend not a little of my time 
in reading what is called “literature” 
regarding insurance matters, I enjoyed 
reading Mr. Patterson’s article. Nat- 
urally some of his facts I had heard 
before, though a great many I had not. 

+ 7. * 

OR instance, I had not before 
known that if a boat club with 
fifty rowing members has one eight- 
oared boat the number of ways in 
which the crews can be arranged 
reaches the amazing total of twenty- 
one trillion, six hundred forty-six bil- 
lion, nine hundred forty-seven million, 
one hundred sixty-eight thousand. But 
in cold Roman numerals it is 21,646,- 
947,168,000. No wonder Mr. Patterson 


puts an exclamation mark after it! 
= * * 


O* course it seems improbable, but 


Science, 


I am certain it is true. I 


belonged to a boat club. 


the current number 
Freeman E. 








once | 
There were | 


not fifty members and we did not own | 


an eight-oared boat, but we did own 
several canoes and two small sailing 
boats. The canoes, as I recall, 
only seat two each, and so, of course, 
there was no such problem in the mat- 
ter of seating arrangement to be con- 
ducted as I now realize there would 
have been had we had an eight-oared 
boat. But I fancy that if Mr. Patter- 
son let his higher mathematicians loose 
on the problem of how many ways 
there were for a young lady to seat 
herself in a frail canoe and come with- 
in an ace of upsetting it the number 
would not be far beneath those trillions 
that confronted the fifty members of 
the eight-oared club. 
of getting one of the canoes on a bright 


would | 


Also, the chance | 


' 


Sunday afternoon if you had not | 
arrived at the club house along with | 
the lark, was about, I should say, one 
in 789,678,987,901,256. 

* * 7 


LSO the giver of a small dinner 
party might well be abashed at 
the hope of properly seating the guests 


if she read Mr. Patterson’s article. | 
He writes: “A table is laid for eight 
people. In how many ways can they | 


take their places?” I hesitate to give 


the answer. It is 40,320. No wonder 
Clarence Axman and Charles M. Cart- 
wright grew gray as they planned the 
seating of the 700 guests at the James 
M. Barry dinner. 


Fire Insurance 







‘Ties has been 


comment American news- 
papers, well as in the insurance 
journals, regarding the unusual mis- 
fortunes which have fallen upon the 


in 


much 


as 


steamship Bermuda. Last June it 
suffered a disastrous fire at Ber- 
muda and the necessary repairs, 
which were being made at Belfast, 





were nearly completed when it was 
again burned. Just how great will 
be the total loss to the underwriters 
because of the two fires seems still to 
he a question. The Post Magazine 
and Insurance Monitor of London 
says that the total cost patently must 
exceed the policy valuation of £675,- 
000. It adds that the more moderate 
view is that the repairs applying to 
the first fire were by no means com- 
pleted, and that the second fire will 
not result in a total loss. Much, it 
says, depends on the condition of the 
machinery, though in the earlier fire 
the machinery was little damaged, and 
yet the repairs, some being for own- 
ers’ account, were estimated at over 
£600,000. The Policy Holder of 
London says that the only consoling 
feature is that furniture and fittings, 


valued at tens of thousands of pounds, 


which had been ordered for the re- 


| conditioning of the vessel, had not 
been delivered. 
x * * 
A writer in the 


Post Magazine and Insurance Moni- 
tor of London asks what would hap- 


pen if the Mansion House caught 
fire. Evidently a number of things 


would happen should that unfortunate 
event occur. The writer answers his 
own question by saying that an auto- 
matic fire alarm would instantly come 





MATTERS 


IN FIRE 


INSURANCE 


into action, a shutter would drop on 
the indicator board in that call room 
at the premises of Associated Fire 
Alarms, Ltd., in Redcross Street, 
London; an official of that firm 
would within a few seconds be speak- 
ing on a special telephone line to the 
first station, and, within a minute or 
two of the alarm, the brigade would 


be at the Mansion House. 
K * os 


Mention was made 


in these columns last week of the 
fifty-year record with the Hartford 
Fire of Fred C. Church of Lowell, 
Mass., and of the dinner given at 
Portland, Me., to George M. Barney 
of that city, in honor of thirty-five 
years with the Travelers. President 
C. Weston Bailey of the American 
Insurance Company of Newark last 
week observed the completion of fifty- 
five years with that company. At 
the age of 15 he came with the com- 
pany in 1876. He became assistant 
secretary in 1906, vice-president in 
1914 and president in 1918. He has 
many other insurance honors as well. 
He is president of the Columbia Fire 
Insurance Co. of Dayton, Ohio; vice- 


|----——!{ 


Congratulating 


you on 


55 Sirthday 












president of the Dixie Fire Insurance 
Co. of Greenboro, N. C.; chairman 
of the board of the Bankers Indem- 
nity Insurance Co. of Newark and a 
director of the Mutual Benefit Life 
Insurance Co. of that city. He also 
is president of the National Board 
of Fire Underwriters and past presi- 
dent of the Eastern Automobile Con- 
ference, and a director of the Under- 
writers Salvage Co. of New York. 
It is not surprising that he is a man 
whom the insurance world is delighted 
to honor. 
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MARINE—TRANSPORTAT ION—ALLIED 


Suit Filed Against 
Kentucky Rates 





Manager of Actuarial Bu- 
reau Defendant in 
Circuit Court 





LOUISVILLE, Ky., Dec. 21. 
—Suit was filed in circuit 
court at Frankfort, Ky., 
Dec. 17, by Attorney-General 
J. W. Cammack, represent- 
ing Clell W. Coleman, State 
Auditor, also head of the De- 
partment of Fire Prevention 
and Rates, charging G. H. 
Parker, manager of the Ken- 
tucky Actuarial Bureau, 
with having put advanced 
insurance rates into effect in 
cities and on business prop- 
erties of the tenth class, 
without permission of the 
auditor, and further charg- 
ing that the increases were 
filed in such a way as to pre- 
vent the auditor from know- 
ing of their filing until they 
were in effect. 

This suit has been threat- 
ened for weeks and was ex- 
pected. The increased rates 
became effective Oct. 19, and 
agents were advised at that 
time. 

A temporary restraining 
order was issued to prevent 
collection of the increase 
pending hearing of the suit. 
The petition also names 
about 200 fire insurance com- 
panies operating in the 
State. The advance covered 
all types of tenth class un- 
protected business property, 
other than _ residences, 
churches, schools, ete. The 
suit mentions ninth class, 
but that was not included in 
the increase. 


The charges were that the 
filing was improperly made, 
and not with George W. 
Keenon, chief deputy audi- 
tor, in charge of the Depart- 
ment of Fire Prevention and 
Rates, or with Clell Coleman, 
auditor, was not approved 
by the department, and that 
the filing was unethical and 
illegal. 
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Company Must Pay for 
Dynamite Damage 


Under a decision ren- 
dered by the Alabama Su- 
preme Court last week it 
has been finally settled 
that owners of property 
damaged by use of dy- 
namite to prevent the 
spread of the conflagra- 
tion which swept the busi- 
ness section of Montgom- 
ery on June 4, 1927, are 
entitled to recover on fire 
insurance policies. 


While the decision con- 
cerns one action for re- 
covery only, it is under- 
stood that it directly af- 
fects similar actions al- 
ready filed or to be filed 
by owners of other prop- 
erty damaged through the 
dynamiting employed by 
fire department officials in 
fighting the flames; inas- 
much as the right of re- 
covery under like circum- 
stances is now established. 














a 


Lo, 
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Seventeen Companies Fight 
Old Illinois Insurance Law 


Suit Begun in Effort to Eliminate Section 30 of the 
Fire Insurance Act of 1869, Non-Illinois Companies 
Claiming It to Be Unconstitutional 


CuicaGo, Dec. 22.—The tax 
suits by means of which 
seventeen non-lIllinois fire 
insurance companies hope to 
eliminate notorious Section 
30 of the Fire Insurance Act 
of 1869 as being unconstitu- 
tional, are nearing an end 
before Circuit Judge H. S. 
Pomeroy. These suits, which 
have been consolidated for 
trial, are the first step in the 
long road up to the United 
States Supreme Court to 
which the tax litigation in 
Illinois once before has gone 
with a victory for the fire 
insurance companies. 

In that first trip, the cele- 
brated Hanover Fire case, 
the fire insurance companies 








How They Fought the Flames 
in the Good Old Days 


BALTIMORE, Dec. 21.—Rel- 
ics of the days when Balti- 
more’s fires were more or 
less social events and fire- 
men fought for the privilege 
of putting out a blaze are 
among the exhibits now on 
display at the Municipal 
Museum. 

In the days of the volun- 
teer companies the firemen 
were governed by strict rules 
and their duties were clearly 
defined. There were “lane 
men,” who passed the buck- 
ets; “property men,” whose 
duty it was to save what 
they could from _ burning 
dwellings; “ax men,” and 
“hose men.” 

The companies represented 
in the present exhibit in- 
clude the Deptford Fire 
Company, organized at Fells 
Point in 1792; the Vigilant, 
instituted in 1811; the New 
Market, the Mechanical, the 





Liberty, the Patapsco and 
others. 

Among the exhibitors are 
signs which were tacked on 
every house showing in 
which company the home 
was insured. In some cases 
it is shown that certain fire 
companies would not help 
unless the sign showed the 
home was insured in the com- 
pany which organized that 
particular company. 

A complete fireman’s cos- 
tume from the days of the 
volunteer companies also has 
been loaned to the museum 
for the exhibit, as have num- 
erous old prints showing not 
only groups of volunteer fire- 
fighters but several of the 
city’s more famous. con- 
flagrations, including the 
Clay Street fire of 1873 that 
burned 100 dwellings, two 
churches and two schools. 





obtained the ruling that the 
tax authorized by Section 30 
was a personal property tax 
and not a business tax, and 
that the taxing bodies should 
accord the fire insurance net 
receipts the same degree of 
equalization allowed other 
personal property.  Previ- 
ously the Illinois supreme 
court had held that the net 
receipts for each year from 
1870 should have been as- 
sessed without equalization, 
and the Cook County and its 
tax ferrets, who were work- 
ing on a contingent fee basis, 
had dreams of collecting 
many millions of dollars as 
a result. 

However during the pro- 
tracted litigation, the Cook 
County board of review had 
entered double assessments 
against the net receipts of 
the companies, and when a 
compromise was _ reached 
about two years ago, the 
seventeen companies in this 
latest action refused to set- 
tle, basing their action on a 
recent United States su- 
preme court decision which 
indicates that the entire sec- 
tion may prove to be uncon- 
stitutional. 

The suit becomes of im- 
mediate interest because a 
bill was filed in the special 
session of the legislature, 
now in progress, which seeks 
to have the net receipts of 
non-Illinois life insurance 
companies as personal prop- 
erty. This bill is number 
248 in the house and the life 
insurance interests are vig- 
orously working to defeat it. 
The bill proposes that every 
agent of any life insurance 
company incorporated in any 
other State of government, 
report the amount of net re- 
ceipts collected during the 
preceding year. 
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Litigation Over 
ArkansasCompanies 





Receiver for Home Fire 
andAccident Companies 
to Bring Suit 





LITTLE Rock, ARK., Dec. 
19.—Litigation which is ex- 
pected eventually to wind up 
the affairs of the defunct 
Home accident and fire in- 
surance companies is expect- 
ed to be instituted this week 
by Elmo Walker, receiver 
for the two companies. 


Suit over the agreement 
for the sale of control of the 
companies, through Cald- 
well & Co., now defunct, to 
the Inter-Southern Life In- 
surance Company of Louis- 
ville, Ky., will be filed 
against the agent for the 
Inter-Southern Company in 
Little Rock in an effort to 
compel the company to take 
up $484,899.10 in bonds 
transferred to the Home In- 
surance companies in ex- 
change for other securities, 
Mr. Walker said. 


On May 5, 1930, the Inter- 
Southern company arranged 
to transfer $1,010,000 in 
bonds to the three Home 
companies as a partial pay- 
ment on the Caldwell & Co. 
contract with A. B. Banks 
and associates. These securi- 
ties were of guaranteed par 
value and the Home com- 
panies were granted 90 days 
to investigate further the se- 
curities and designate those 
which would be acceptable. 
This agreement was extended 
several times until December 
5, 1930, when all the securi- 
ties were rejected. 

The Inter-Southern com- 
pany was given a year in 
which to take up the securi- 
ties, but it has failed to do 
so, the receiver said. Mr. 
Walker expects by the suit, 
to compel the Inter-Southern 
company to carry out this 
agreement, he said. 

Of $449,842 in securities 
transferred to the Home 
Accident company, $147,670.- 
04 in bonds had been sold at 
the time the company was 
placed in receivership. In 
the fire company, $39,000.03 
in bonds had been sold of the 


Fire Insurance 








Merger of Lincoln and 
Chicago Fire & Marine 
Completed 


CuHIcaGco, Dec. 22.—An- 
nouncement of the formal 
completion of the merger 
of the Chicago Fire and 
Marine with the Lincoln 
Fire, of New York, was 
made on Tuesday by 
Harold M. O’Brien, pres- 
ident of the Chicago. It 
was announced that the 
principal executives of the 
Chicago had been given 
important posts in the 
Lincoln. H. M. O’Brien, 
formerly president, and 
Frederick O’Brien, for- 
merly vice-president, both 
are vice-presidents of the 
Lincoln. Robert M. Nev- 
ins, formerly treasurer, 
and George M. Haas, for- 
merly secretary of the 
Chicago, have been ap- 
pointed assistant secre- 
taries of the Lincoln. The 
Chicago organization is 
being maintained as the 
Chicago Fire and Marine 
department of the Lin- 
coln Fire. 











of $221,727.17 trans- 
ferred to it. Ownership and 
possession of these bonds 
will be involved in the con- 
templated action. The re- 
mainder of the transferred 
bonds went to the Home Life 
Insurance Company. 
However, on October 30, 
1930, the Home Fire Com- 
pany entered into an agree- 
ment by which the fire and 


total 


accident companies would 
indemnify the Home Life In- 
surance Company against 


any loss, and the life insur- 
ance company has filed an 
intervention against the re- 
ceiver for the other two com- 
panies temporarily enjoining 
him from disposing of any 
assets and placing all re- 
ceipts in a special trust fund 
for the life insurance com- 
pany pending disposition of 
the claim. 

The original agreement by 
which Caldwell & Co. ac- 
quired control of the three 
Home companies provided 
for cash payment of $750,000 
and an exchange of securi- 
ties totaling $3,030,000 of 
which default was made in 
the exchange of $2,020,000 
after Caldwell & Co. had as- 
signed the contract to the 
Inter-Southern company. 


Announcement by 
Pres. Shallcross 





Executive Group for 
E.U.A. and Governing 
Board of |. U.B. 





Cc. F. Shallcross, United 
States manager of the North 
British & Mercantile Insur- 
ance Company, and presi- 
dent of the Eastern Under- 
writers Association, has an- 
nounced the members of the 
new executive committee of 
the association as follows: R. 
P. Barbour, United States 
manager Northern Assur- 
ance; R. M. Bissell, president 
Hartford Fire; Lyman Can- 
dee, vice-president Globe & 
Rutgers Fire; Sheldon Cat- 
lin, vice-president Insurance 
Company of North America; 
Paul L. Haid, president 
America Fore group; C. C. 
Hannah, manager, Eastern 
department, Fireman’s Fund; 
Gilbert Kingan, United 
States manager London & 
Lancashire; Wilfred Kurth, 
president Home; O. E. Lane, 
president Fire Association; 
F. D. Layton, president Na- 
tional Fire of Hartford; Ed- 
ward Milligan, president 
Phoenix of Hartford; A. R. 
Phillips, vice-president Great 
American; E. G. Peiper, 
president Rhode Island, and 
Harold Warner, United 
States fire manager Royal. 
President Shallcross and the 
two vice-presidents of the E. 
U. A.; Ralph B. Ives, presi- 
dent of the Aetna, and J. 
Lester Parsons, president of 
the United States Fire are 
ex-officio members of the 
committee. 


President Shallcross has 
also announced the personnel 
of the governing committee 
of the Interstate Underwrit- 
ers Board as follows: R. M. 
Bissell, president Hartford 
Fire; George G. Bulkley, 
president Springfield Fire & 
Marine; Lyman Candee, 
vice-president Globe & Rut- 
gers Fire; Paul L. Haid, 
president America Fore 
group; F. C. Hatfield, vice- 
president Phoenix of Hart- 
ford; W. Ross McCain, vice- 
president Aetna; J. Lester 
Parsons, president United 
States Fire; Benjamin Rush, 
president Insurance Com- 
pany of North America; H. 
V. Smith, vice-president 
Home; Alfred Stinson, vice- 














president Automobile; Har- 


old Warner, United States 
fire manager Royal, and Rob- 
ert H. Williams, vice-presi- 
dent Travelers Fire. The 
new members are Messrs. 
Bulkley and Hatfield. 

The heads of each of the 
sectional organizations also 
serve as members of the gov- 
erning committee. ‘They are 
John F. Statford, chairman 
governing committee, West- 
ern Underwriters’ Associa- 
tion; J. H. Hines, president 
South Eastern Underwriters 
Association, and McClure 
Kelley, president Board of 
Fire Underwriters of the 
Pacific. 

A chairman and _  vice- 
chairman and treasurer will 
be elected at the meeting of 
the governing committee to 
be held next month. 


Western Adjustment 
Department 


George Webster has been 
appointed manager and 
Charles F. Wilson executive 
supervisor of the newly 
opened Rocky Mountain de- 
partment of the Fire Com- 
panies Adjustment Bureau, 
In.., which is located at Den- 
ver, Colo. The bureau has 
taken over the entire adjust- 
ing and office personnel of 
the Southwestern Adjustment 
Company and the Webster- 
Deeds Adjustment Company. 
It is announced that for the 
present there will be no radi- 
cal changes in adjusting 
methods. 

Mr. Wilson was formerly 
supervising manager of the 
Southwestern Adjustment 
Company, Rocky Mountain 
department, and previously 
had been head of the Charles 
F. Wilson Adjustment Com- 
pany, which he sold to the 
Southwestern Adjustment 
Company when it established 
its branch in the Rocky 
Mountain field two years ago. 
Mr. Webster was with the 
Webster - Deeds Adjustment 
Company, and for about 
twenty years has been active 
in adjustment work in that 
territory. 


Fires in Arkansas 


LITTLE Rock, ARK., Dec. 
22.—A total of 126 fires in 
Arkansas last month caused 
the loss of nine lives, the in- 
jury of 16 persons, and a 
property loss of $752,750, is 
shown by the monthly report 
of H. B. Savage, chief of 
the division of conservation 
of the Arkansas Fire Pre- 
vention Bureau. 
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$3,500,000 Segovia Destroyed by Fire Sunday 


\ 





NOTHER marine loss of large proportions was 
added to the many that have marked the present 
year when the nearly completed Segovia was de- 
stroyed by fire at her berth at the Newport News 
Shipbuilding and Dry Dock Company plant at Nor- 
folk, Va., last Sunday morning. 
The cost of the vessel was estimated at about 


$3,500,000. 
for $1,250,000 and in London 
for $1,250,000, besides a mil- 
lion dollars in excess insur- 
ance which becomes effective 
when the loss exceeds the 
primary insurance. The in- 
surance in the hull syn- 
dicates was, as usual, re- 
insured in individual com- 
panies and these companies 
and the amount of the re- 
insurance they carried were 
as follows: 


Liv. & L. & G. ... $250,000 
Beem cacwe 100,000 
er 100,000 
Globe & Rut. .... 250,000 
Pirst Nati. ..... 50,000 
Gen’l., Seattle 50,000 
B’kers & Ship. 50,000 
North British 100,000 
Travelers ....<. 100,000 
| Seer 50,000 
Hamilton ....... 50,000 
eet. COM ..... 100,000 

ae $1,250,000 


The Segovia was a sister 
ship of the Talamanca, which 
was delivered to the owners 
Dec. 14 and which is now in 
New York and was scheduled 
for her first trial run today. 
The Segovia was christened 
last August with appro- 
priates ceremonies by Mrs. 
Herbert Hoover. The United 
Mail Steamship Company, a 
subsidiary of the United 
Fruit Company, was to use 
the vessel for service be- 
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It was insured in the hull syndicates 








tween San Francisco and 
Panama. 

The fire was discovered 
early Sunday morning by a 
watchman. An oil tanker, 
Reginolite, of the Imperial 
Oil Company of Canada, 
about half filled with oil, was 


tied alongside and it was 
feared this vessel would 
ignite and explode. But it 


was towed to safety. The 
Segovia, as the photograph 
shows, is now lying on her 
side and it is presumed that 
it is almost a_ total loss. 
While fighting the fire acet- 
ylene torches were applied 
to the sides to cut out the 
plates in order better to 
combat the flames. 


The Segovia was 446 feet 
long with a beam of 60 feet 
and a depth of 34 fect. It 
was built for passenger- 
cargo service and was de- 
signed for a maximum speed 
of 20 knots and was elec- 
trically propelled. It was 
among the first of a fleet 
of six built for the United 
Fruit Company under the 
Jones-White act which pro- 
vides that shipowners may 
borrow up to 75 per cent of 
the cost of the construction 
and allows ten-year mail 
contracts provided the ships 
are built in American yards 
and will be operated under 
the American flag. 








Further Development 
Would Mean Loss 





President Phillips Gives Rea- 
son for Liquidation of 
Pacific American 








President Lee A. Phillips 
of the Pacific American Fire 
Insurance Company, of Los 
Angeles, and its subsidiary, 
the Pacific American Insur- 
ance Company, formerly the 
Acme Fire Insurance Com- 
pany, announces that liqui- 
dation of the companies was 
determined on because of the 
unsatisfactory conditions in 
the insurance business which 
would make unwise any at- 
tempt to further develop- 
ment, as it would undoubted- 
ly result in heavy expense. 
All the business of the com- 
pany has been reinsured in 
the Liverpool & London & 
Globe as of Dec. 1. Presi- 
dent Phillips said _ stock- 
holders eventually will re- 
ceive more than $40 per 
share for their stock. The 
last sale of the stock on the 
Los Angeles Stock Exchange 
was at $25 per share. 

The net worth of the com- 
panies as of Dec. 11 was 
$4,598,290, with 105,000 
shares outstanding. The 
agency plant will be con- 
tinued through Swett & 
Crawford, general agents, 
who have been appointed 
Pacific Coast general agents 
for the Pacific American Un- 
derwriters of the L. & L. 
& G. 

The Pacific American Fire 
was organized in September, 








1928. In 1930 it wrote near- 
ly $500,000 in net premiums. 
In 1928 it acquired the Acme 
Fire of Los Angeles, which 
had been organized in 1927, 
and changed its name to Pa- 
cific American Insurance Co. 


J. H. Riggs Succeeds D. B. 
Welpton in Western 
Territory 
J. H. Riggs, Nebraska 
State agent of the Royal, 
Queen and Newark Fire In- 
surance companies, will suc- 
ceed D. B. Welpton, of 
Omaha, as executive and 
special agent upon his retire- 
ment on December 31. Mr. 
Welpton became associated 
with the Royal group forty 
years ago. For many years 
he had jurisdiction over all 
loss adjustments west of the 
Mississippi and _ supervised 
the field men in that terri- 
tory. His successor, Mr. 
Riggs, joined the Royal 

group in 1926. 


Albany Field Club Elects 
Officers 


John A. Wallberg, of the 
Continental Insurance Com- 
pany, was elected president 
of the Albany Field Club at 
the annual election held last 
week. Other officers were 
elected as follows: Edwin R. 
Pond, National Union, vice- 
president; David Davidson, 
Fidelity-Phoenix, treasurer; 
Matthew G. Knapp, Liver- 
pool & London & Globe, sec- 
retary; John L. Mosher, 
Commercial Union; Howard 
S. Fetter, United States Fire 
and Ernest L. Merkl, Com- 
monwealth, new members of 
the executive committee. 























LOYALTY GROUP 


TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself; Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon, and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity, reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven; 
that False Optimism cannot last because of its unsound foundation; and that Pessimism cannot prevail, but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and .was in every way better and more prosperous in the year 
100 than in the year 1 A. D.; History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.: History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.; and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen’’. 
Today Faith ts as then. Today. as then. True Optimism is Faith. Thinking men must be and are True Opti- 
mists That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied. but such misfortunes. however 
hard for the individuals. are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity: make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 


it, instead of harkening to cowardly fear. 
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THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER. President JOHN KAY, Vice-President HASSINGER, Vice-President 
ELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 
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Stresses Value of 
News Advertising 





F. S. Ennis Urges Agents 
Not to Neglect This 
Form of Appeal 





Frank S. Ennis, Director 
of Advertising and Publicity 
of the Continental and Fidel- 
ity-Phenix fire insurance 
companies, and other com- 
panies of the America Fore 
Group, discussed advertising 
from the angles of “What, 
Where, When and How?” 
from the point of view of the 
agent at the annual meeting 
of the local board of insur- 
ance agents in Greenwich, 
Conn., recently. 

Answering the question of 
“Where?” Mr. Ennis said: 
“This question brings within 
our vision the whole gamut 
of advertising from the town 
crier and handbills to the 
latest recruits, moving pic- 
tures and radio. For the in- 
surance agent the following 
media are the most effective 
available: newspaper, direct 
mail, window display, poster 
and perhaps some novelty 
advertising. When I speak 
of newspaper advertising I 
do not mean a card appear- 
ing at infrequent intervals 
in an obscure corner of the 
paper. That in my estima- 
tion is just so much money 
thrown away. I do not mean 
that it is necessary to make 
a splurge and use large 
space. Some of the most 
effective ads I have ever 
seen have been in_ small 
space—but you must do 
something to make your ad 
stand out. Your local news- 
papers are read by the prop- 
erty owners in your com- 
munity and the class of 
prospect you want to reach. 
I cannot think of another 
medium that is so consistent- 
ly and thoroughly read as a 
newspaper or that offers the 
opportunity of timely ad- 
vertising. 


Death of L. A. Truslow 


The sudden death of Louis 
A. Truslow at his home in 
Brooklyn last Saturday re- 
moved the oldest employee, 
in point of service, of the 
Great American Insurance 
Company. Mr. Truslow was 
78 years of age. He joined 
the Great American when it 
was organized in 1872. 
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Increase in Minimum 
Premium 


Superintendent of Insur- 
ance George S. VanSchaick, 
of New York State, has ap- 
proved the amendment to 
Rule 40-A of the New York 
Fire Insurance Rating Or- 
ganization which, as changed, 
provides that minimum pre- 
miums on all fire insurance 
policies, except automobiles, 
have been increased from $2 
to $5 in the Buffalo, Syra- 
cuse and suburban divisions 
of the Fire Rating Organiza- 
tion. The change became 
effective Dec. 15. He also 
has approved the proposal to 
waive additional premiums 
due or returnable to policy- 
holders if they do not exceed 
$1 instead of the former 
limit of 50 cents. The in- 
crease in the minimum pre- 
mium was granted because 
in the past companies writing 
a policy for a $2 premium 
often incurred expenses of 
$2.50 in the preparation and 
reporting of the policy, with- 
out there being any pro- 
vision for subsequent ad- 
ministration and claim ex- 
pense of indemnity provided 
under the policy. The limit 
on waiver of additional 
premiums was raised from 
50 cents to $1 because it pre- 
vents excessive costs to the 
companies in handling small 
items. 


Missouri Department Loses 
Another Member 


St. Louis, Mo., Dec. 19.— 
Stafford W. Pile, chief clerk 
of the Missouri Insurance 
Department has _ presented 
his resignation to Superin- 
tendent of Insurance Joseph 
B. Thompson to take effect 
on Dec. 31, the close of the 
department’s business career. 
Mr. Pile’s resignation is the 
second in the department to 
be announced recently. Joseph 
F. Holland, deputy superin- 
tendent of insurance, as an- 
nounced in THE SPECTATOR 
recently, also leaving the de- 
partment. 

Mr. Pile when he leaves 
the insurance 


ager for the Missouri State 
Chickeries, which is owned 
by Mayor Victor J. Miller of 
St. Louis, Mo., and Otto C. 
Botz of Jefferson City. In 
addition he will act in a 
similar 
Capitol Poultry Farms and 
the Panorama Nursery Cor- 
poration. 


department | 
will become business man- | 


capacity for the | 











New Jersey News and Comment 








Loyalty of an agent, how- 
ever applied, is a noble trait. 
When to this is added per- 
sonal sacrifice his status is at 
once elevated to the highest 
level. During the trying 
times of the past year many 
agents have, almost uncon- 
sciously, reached this lofty 
position through a bitter ex- 
perience forced upon them, 


never expected and never 
thought possible. In their 
desire to stand well with 


their companies and, at the 
same time, protect and retain 
their clients, many thou- 
sands of dollars have been 
paid (advanced) while the 
unpaid list steadily continued 
to mount. Thus it has often 
happened that, to a reduced 
volume of business and slow 
or uncertain premium collec- 
tions has been added the nec- 
essity of borrowing funds 
sufficient to maintain a repu- 
tation for true loyalty to 
companies and _ customers. 
Then has come the pinch— 
the real personal sacrifice. 
* * 


At Trenton the State 
Board of Tax Appeals has 
ruled that the holder of a 
mortgage on deserted prop- 
erty cannot appeal from the 
tax assessments made 
against it. The decision was 


rendered in the case of Ber- 
nard Winfield of Monmouth 
Beach who held a first mort- 
gage on property of A. 
Stoltz, assessed last fall at 
$10,300. Although the prop- 
erty had been bought under 
foreclosure action Winfield 
was unable to proceed be- 
cause of pending fire insur- 
ance adjustment, Stoltz hav- 
ing deserted the building. 
Winfield sought reduction of 
tax assessment because of 
fire damage. 
* * 

The Department of Agri- 
culture reports a $16,000,000 
drop in the value of New 
Jersey farm crop during the 
past year. 

* * * 

H. William Walstrum of 
the agency firm of Wal- 
strum, Gordon & Forman, 
has been reelected president 
of the Real Estate Board of 
Ridgewood. This organiza- 
tion is considered one of the 
strongest and most active in 
its class in the State. 

* * * 

At the close of the last 
fiscal year there were in the 
State of New Jersey over 
19,200 men and women hav- 
ing postal savings accounts 
with deposits of more than 
$7,000,000. 





Northwest Assurance 
Appointments 


The Northwestern’ As- 
surance Co., Ltd., announced 
the appointment of Clarence 
E. Bleckley as State agent 
to succeed Earl D. Patton 
who has been promoted to 
the position of assistant sec- 
retary. 

Mr. Bleckley is a native of 
Kansas; was connected for 
some years with a_ local 
agency in Wichita, and for 
the past seven years has 
been engaged in field work 





in Kansas and adjoining 
States. He will make his 
headquarters in the Insur- 


|ance Building, Topeka, Kan. 
The company also announces 
|the appointment of Ralph 
| Tilton as its special agent 
from Jan. 1. with headquar- 
| ters at Philadelphia. Mr. 
| Tilton was for many years 
| with the agency and broker- 
| age office of Henry W. 
| Brown and Company of 
| Philadelohia and is_ well 
| known in the insurance fra- 
| ternity. 


Postmaster Opens Insurance 
Agency 


INDIANAPOLIS, IND., Dec. 
21.—Robert G. Bryson, who 
has been postmaster of In- 
dianapolis for the last four- 
teen years and whose last 
term expired Dec. 19, will 
open a_ general insurance 
agency at 1050 North Dela- 
ware Street, after the first of 
the year. He will be asso- 
ciated with his son and the 
firm will be Bryson & Bry- 
son. The firm will handle all 
lines. 


National Association Con- 
vention to Be Held at 
Cleveland 


It is announced that the 
mid-year convention of the 
| National Association of In- 
surance Agents will be held 
at Cleveland. The date has 
|not as yet been announced, 
| but it is assumed that, as 
has usually been the case in 
previous years, it will be 
held in March. 
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GEORGE B. BUCK 
ACTUARY 


L. A. GLOVER & CO. 


Consulting Actuaries, Life Insurance 


‘Keen ene & Co. 


NEW ORLEANS, LA. 


Accountants, Statisticians 


128 North Wells Street, Chicago 


Specializing in Employees’ 
Benefit and Pensien Funds 


| 150 NASSAU ST. NEW YORK | 


Imeurance Since 1895 


Brokerage Lines Solicited 








JNO. A. COPELAND 


Actuarial Consulting Actuary 


Suite 1027, Candler Bidg. 
ATLANTA, GEORGIA 





Inspections 








“Established 1865 by David Parks Fackler 
| EDWARD B.FACKLER WILLIAM BREIBY 
FACKLER and BREIBY 


Consulting Actuaries 
Consultants 
Valuations 


ERSTON L. MARSHALL FF Dang ecncgeiniy 2 soll 


CONSULTING ACTUARY CLAIM INVESTIGATIONS 
PHONES: 
301 Iowa Building LOMBARD 1674 GERMANTOWN 5168 


DES MOINES, IOWA DREXEL BLDG. PHILADELPHIA, PA. 


| MILES M. DAWSON & SON 
CONSULTING 
ACTUARIES 


s00—Sth Ave.—at 42nd Street 
NEW YORK 


T. J. McCOMB 
CONSULTING ACTUARY 


Coleord Bldg. Oklahoma City, Okla. 


The Second Supplement 

to The Handy Guide, 1931 

The second supplement a The 

Handy Guide to Premium Rates, Ap- 

plications and Policies, ™1931 edition, 

a ____ has been aenet Oy sme ag ane ed 

Company. s supplement contains 

FRANK M. SPEAKMAN a mee ag og ~~ 

of the seve co es us ng- 

Consulting Actuary ing The Handy Guide” fully up to 
Associates date. 

eyes E. i Oo. P. A. Copies of this cugpiemnens will be 

L. supplie:| to those subscribers to The 


Mi P. Higgins Handy Guide whose names appear 


THE BOURSE PHILADELPHIA on The Spectator Company’s books, 
at 35 cents each, while the price to 
non-subscribers will be 50 cents. 





WOODWARD, FONDILLER and RYAN 
Consultants 


Actuarial, Accounting and 
Management Problems 


90 John St. New York 





DONALD F. CAMPBELL 


CONSULTING ACTUARY 
160 Ne. LA SALLE ST. Telephone State 7298 


The three supplements to the 1931 
edition of The Handy Guide will be 
furnished to subscribers to that book 


ALEXANDER C. GOOD for $1.00. 


Orders should be addressed to 


CHICAGO CONSULTING ACTUARY THE SPECTATOR COMPANY 


807 Paul Brown Bidg. 
St. Louis, Mo. 
and 600 Securities Bidg., Kaneas Clty, Ma 


Division of United Business Publishers, Inc. 
243 Weer 39TH St., New Yor«, N. Y. 
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This book contains everything a fire insurance man ame to know 
about Building Construction. 

Purchase this book and watch your losses drop. In plain non-tech- 
nical oe the mystery of this important part of the Business 
is remov 
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Many Mentioned 
for Kentucky Post 


State Auditor Has Not An- 
nounced Successor to 


Bush W. Allin 





LOUISVILLE, Ky., Dec. 23. 
—J. Dan Talbott, of Bards- 
town, Ky., elected State Au- 
ditor of Kentucky, in Novem- 
ber, so far has given no in- 
timation of who he will 
name for the post of insur- 
ance commissioner, to suc- 
ceed Bush W. Allin, of Har- 
rodsburg; or who will be 
named head of the Depart- 
ment of Fire Prevention and 
Rates. 


Several names are men- 
tioned, including some new 
ones. S. R. Demaree, of the 
Eugene Wilson & Co., local 
agency at Bardstown, Ky., is 
now coming in for a lot of 
discussion. One of the dark 
horses is Lindsay Douglas, 
of Mount Sterling, Ky. Wil- 
liam J. Duffy, attorney of 
Louisville, former State 
senator, and attorney for a 
number of mutuals and re- 
ciprocals, was one of the first 
to be widely discussed as a 
possibility. Then there is 
Clarence F. Thomas, of 
Louisville, a former Insur- 
ance Commissioner, later 
with Inter Southern Life, as 
a vice-president and more 
recently with the Kentucky 
Life & Accident, prior to its 
merger into American Cen- 
tral Life & Accident. George 
R. Reed, of Reed Brothers, 
local agents at Columbia, 
Ky., is also being widely dis- 
cussed. However, Demaree 
and Duffy appear to be the 
most likely of the candidates 
for the Insurance Commis- 
sioner’s post. Not an inkling 
is available regarding the 
probable head of the Depart- 
ment of Fire Prevention and 
Rates. 





Insurance Accountants 
Officers Reelected 


At the annual meeting of 
the Insurance Accountants’ 
Association, held in connec- 
tion with the joint meeting 
of the association and the 
Association of Casualty & 
Surety Accountants at the 
Hotel -Roosevelt, New York, 
the following officers were 
reelected: President, Ever- 
ard P. Smith, Norwich 
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News of the Far West 








SAN FRANCISCO, Dec. 21.— 
The farm and rural fire risk 
in the Pacific Coast territory 
is indicated in the report of 
Fire Marshal A. H. Averill 
of Oregon, covering the year 
ended March 31. In this re- 
port to the Governor of the 
State, Marshal Averill goes 
into the causes and results 
of fires in detail and em- 
phasizes the fact that the 
rural and farm losses are 
“reaching alarming propor- 
tions.” He points out that 
the per capita loss on farm 
property was $19.98 or ap- 
proximately $72 per farm 
family, as compared with 
$8.38 for the whole State. 

Losses to farm properties 
alone, he states, amounted to 
$996,675 in 1930 an increase 
of 6.7 per cent over the ratio 
of 1929. This is 40.3 per 
cent higher than the losses 
of 1925. Rural losses, other 
than farm properties, 
amounted to $2,586,791, mak- 
ing the total rural losses in 
Oregon, $3,583,586 or 44.9 
per cent of the total State. 
The Fire Marshal also fig- 
ures that the percentage of 
loss to values in the pro- 
tected cities was 8.9 per cent 
whereas the fire loss ratio in 
farm property fires was 53.5 
per cent. Special effort is 
now being made by the Fire 
Marshal’s office toward the 
organization of rural fire 
protection districts within 
the State. 

cad * ca 

The annual meeting of the 
Fire Underwriters Associa- 
tion of the Pacific for 1932 
is to be held in San Fran- 
cisco, Feb. 2 and 3. The San 
Francisco Pond of the Blue 
Goose has announced it will 
hold its annual high jinks 
and banquet the evening of 
Feb. 1. 


* * * 


Arthur J. Hill, manager 





for the State Life of Indiana 
in California, whose agency 
has persistently been the 
leader of the company’s field 
organization, predicts that 
next year will be one of the 
biggest in the history of the 
business. The popularity de- 
veloped during the past two 
years of life insurance for 
investment purposes he be- 
lieves will continue. 
* a oK 

According to “Chips from 
the Board,” house organ of 
the Board of Fire Under- 
writers of the Pacific, “pub- 
lished every once in a while” 
the engineers of the Board: 

Graded and reported on 
61 cities within the Board 
territory. 

Addressed 52 conferences 
and service club meetings on 
proposed and suggested pro- 
tection improvements. 

Responded to requests 
from authorities for advice 
and counsel making 71 trips 
for this purpose. 

Made 48 tests of new fire 
apparatus for communities 
purchasing such equipment. 

These facts were brought 
out to emphasize the public 
work done by the Board of 
Fire Underwriters having a 
favorable reaction upon the 
public and from which 
agents, brokers and com- 
panies all benefit. 

“The Board is the best 
medium for the protection of 
the business as an institution 
and for every individual en- 
gaged in insurance. It builds 
good will for the local agent 
and broker; it maintains 
dignity and _ professional 
standing for all. 

“Frequently looked upon 
as a drag upon individual 
freedom of action it is, in 
fact and action, the very 
embodiment of Progress and 
Protection. It is Insurance 
for Insurance.” 





Union Fire; first vice-presi- 
dent, C. L. Henry, Tokio 
Marine & Fire; second vice- 
president, C. H. Pederson, 
Thames & Mersey Marine; 
secretary, F. R. Scott, New 
York Underwriters; treas- 
urer, F. W. Maasen, London 
Assurance. Myles Walsh, 
Great American Insurance 
Co., and George W. Swallow, 
New Hampshire Fire Insur- 
ance Co., were elected to the 
executive committee. 





Becomes Deputy Super- 
intendent 


St. Louis, Mo., Dec. 8.— 
A. C. Martin, for the past 
three years connected with 
the Missouri Insurance De- 
partment as an examiner of 
fire companies, on Dec. 5 
was sworn in as deputy 
superintendent of insurance 
to succeed Joseph F. Hol- 
land, who recently submitted 
his resignation to Governor 
Henry S. Caulfield. Original- 
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Town Departments to 
Discuss Fire Fighting 





Conference at Worcester 
Sponsored by Farm 
Bureau 





Boston, Dec. 22.—“Fire 
Fighting in the Country” 
will be the subject for a con- 
ference of town fire depart- 
ments, forest fire wardens, 
farmers, insurance men and 
others interested at the 
Armory at Worcester, Mass., 
on Jan. 8. The conference 
will meet at 1.30 p. m. 

This conference will dis- 
cuss some of the ways of 
combating the heavy fire loss 
on farms and in country 
towns. It is sponsored by 
the Massachusetts Farm Bu- 
reau Federation, a_ large 
organization of farmers, by 
the Massachusetts Depart- 
ment of Agriculture, and by 
the Massachusetts Fire 
Chiefs Club. An interesting 
program has been prepared 
with addresses by Chief 
Charles McCarthy of 
Worcester, on “Fire Depart- 
ment Organization”; Deputy 
Forest Warden John P. 
Crowe of Westboro on 
“Fighting Fires on_ the 
Farm and in the Forests”; 
and Chief R. G. Wells of 
Falmouth on “Problems of 
the Small Town Depart- 
ment.” 

The honor guest of the 
occasion will be the new fire 
marshal, John J. Hurley. 
Members of all town fire de- 
partments are invited to at- 
tend this conference, which 
is in the nature of an experi- 
ment. If it works out suc- 
cessfully, those in charge 
hope that a definite program 
of work on improving town 
fire departments can be ini- 
tiated. 





ly Mr. Holland had planned 
to leave the department on 
Jan. 1, but he explained that 
the change in his plans was 
due to the fact that legal 
business in St. Louis de- 
mands that he go to that city 
prior to Jan. 1. Before en- 
tering the insurance depart- 
ment Mr. Martin was for 
ten years connected with the 
State Department of Finance. 





Regular quarterly dividend 
of 25 cents a share, payable 
December 31 to stockholders 
of record Recember 21, was 
declared Friday by the Eagle 
Fire Insurance Co., of 
Newark. 
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CASUALTY & SURETY 
EXCESS COVERS 
REINSURANCE 





THE 


EXCESS 


INSURANCE COMPANY 


OF AMERICA 


JAMES GIBBS, President 





Executive Offices: 
84 WILLIAM STREET 
NEW YORK CITY 
NEW YORK 


Telephone: BEekman 3-0890 














No Depression for This Man 


He sells something that 
everybody needs—the protec- 
tion afforded by United Life 
policies which contain ALL 
IN ONE CONTRACT: 


LIFE INSURANCE WITH 
DOUBLE AND TRIPLE IN- 
DEMNITY FOR ACCIDEN- 
TAL DEATH. 


NON - CANCELLABLE, 
NON-PRORATABLE WEEK- 
LY ACCIDENT INDEMNITY. 


WAIVER OF PREMIUMS 
FOR TOTAL AND PERMA- 
NENT DISABILITY. 


In addition to attractive 
policy contracts in the form 
of ordinary life, limited pay- 
ment life, endowments, month- 
ly income, educational endow- 
ments, and juvenile insurance 
he offers 


THE INCOME INDEMNITY 
CONTRACT — THE NEVER 
FAILING SUBSTITUTE FOR 
THE SALARY CHECK. 


His advice to ambitious 
agents is this: Get in touch 
immediately witha 





United Life and Accident Insurance 
Company 


Home Office: United Life Building 
CONCORD, NEW HAMPSHIRE 
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Christmas, 1931 
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The Penn Mutual Life Insurance Com- 
pany, looking back upon a year of peace, 
goodwill, and fraternal association among 
all branches of the vast life underwriting 
organization, and upon the production 
harvest which, for the benefit of the nation, 
has been gathered from faithfully indus- 
trious devotion, tenders to every member 
of the institution of life insurance, and to 
the press which supports it, its best wishes 
for a Merry Christmas and a joyous holiday 
season. 



























Our Life, Accident and Health 
Complete Coverage Combination 


Provides: 

Old Age Endowment 
DOUBLE for Accidental Death 
=— for Fatal Automobile Acci- 

ent 
Disability Benefits, Dividends 

Liberal Contracts fer Agents 

If interested, write 

NORTHERN LIFE INSURANCE CO. | 


D. B. MORGAN, President 
HOME OFFICE, NORTHERN LIFE TOWER 
SEATTLE 









MIDLAND LIFE INSURANCE COMPANY 


KANSAS CITY, MISSOURI 


P. Backed and endorsed by the most substan- 
THE COMPANY tial and influential business men in Kansas 


City. 
Practical i f | i 
THE MANAGEMENT pi y 1ca. giveeas a men oO ong experience 





MISSOURI, KANSAS, OKLAHOMA, 
THE TERRITORY COLORADO, TEXAS. The best territory 
in the country today. 


DANIEL BOONE, Jr., FREDERIC S. WITHINGTON, 
President Sec’y & Actuary 


. 1824 1931 


Over a Century Old 


UNITED STATES FIRE 
INSURANCE COMPANY 
















Home Office 


| 110 William Street, New York City 
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ACCIDENT—BON DING —~ MISCELLANEOUS 


F. & C. Plans 


Capital Increase 





Sale of Additional Shares 
Will Add $200,000, 


Sturm Announces 





Ernest Sturm, chairman of 
the board of the Fidelity and 
Casualty Company of New 
York, following the board’s 
regular meeting last week, 
announced a proposal to in- 
crease the capital stock of 
the company from $2,000,000 
to $2,200,000 and called a 
special meeting of the stock- 
holders for Dec. 26, 1931, for 
the purpose of voting upon 
the proposal. Additional 
shares of stock will be of- 
fered for sale to present 
stockholders at $200 per 
share with the right to each 
stockholder to subscribe for 
one share of the new stock 
for each ten shares of the 
present stock owned. 

The present capital stock 
of the F. & C. company 
which is one of the America 
Fore Group including the 
Continental and _ Fidelity- 
Phenix fire insurance com- 
panies, consists of 200,000 
shares of par value of $10 
each and the increase will 
bring the total to 220,000 
shares of the par value of 
$10 each. 





Ruling Sets Precedent on 
Trustee Bonds 


BALTIMORE, Dec. 19.—The 
District of Columbia Court 
of Appeals has just handed 
down a decision that sets a 
precedent in the bonding of 
trustees. The United States 
Fidelity and Guaranty Com- 
pany carried the case to the 
higher court on a decree of 
the lower court holding it 
liable on the bond of Alex- 
ander G. Bentley, a lawyer, 
who committed suicide when 
summoned in a contempt pro- 
ceeding for failure to report 
the disposition of funds of 


(Concluded on page 41) 
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Maryland Casualty Omits 
Quarterly Dividend 
BALTIMORE, Dec. 19.—Di- 
rectors of the Maryland Cas- 
ualty Company at the regu- 


lar monthly meeting this 
week voted to omit the quar- 
terly dividend on the capital 
stock due for consideration 
at this time. The company 
paid a quarterly dividend of 
15 cents a share Sept. 30 and 
three months previously paid 
30 cents a share. Prior to 
that the stock was on an an- 
nual basis of $2.25 a share. 

F. Highlands Burns, pres- 
ident, issued a statement to 
stockholders explaining that 
directors decided to omit the 
dividend, which would have 
been payable for the quarter 
ended Dec. 1, because of con- 
tinued unsatisfactory  busi- 
ness and the outlook. 

While it was with the 
greatest regret that direc- 
tors took this action, he said, 
they felt it was necessary, 
due to the present outlook. 





U. S. F. & G. Director 


BALTIMORE, Dec. 19.—John 
H. Barrett of Baltimore was 
elected a director of the com- 
pany at the regular monthly 
meeting of board of United 
States Fidelity and Guar- 
anty Company this week. 





‘ 
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Discord Felt as Cost Rules 


Are Accepted 


in New York 





W. H. Bennett Denies Legal Power of Conference as 
Rating Organization to Assume “Managerial Con- 


- 


tro 
for Executive Pledges 


of Member Companies; Van Schaick Calls 





Diversity of opinion added interest and impor- 
tance to the development of the Conference on 
Acquisition and Field Supervision Costs for Cas- 
ualty Insurance in New York City this week. 
Two distinct opinions following close upon each 


other were presented in 


1. George S. Van Schaick, 
superintendent of insurance, 
sent out a call for individual 
pledges from the chief ex- 
ecutives of all members of 
the casualty, fidelity and 
surety cost conferences. This 
request was accompanied by 
the announcement that the 
filings of the conference had 
been accepted under Section 
140 of the New York Insur- 
ance Law, and the statement 
that “the department insists 
that the pledges of the com- 
panies to observe the rules be 
officially filed.” 








Prominent in Cost Rule Filings 











James A. Beha 








brief as follows: 








Walter H. Bennett 


2. Walter H. Bennett, sec- 
retary-counsel of the Na- 
tional Association of Insur- 
ance Agents, filed a memo- 
randum with James A. Beha, 
chairman of the Conference, 
stating that the New York 
insurance law does not em- 
power a rating organization 
to assume managerial control 
of any insurance company. 
Mr. Bennett asked that the 
Conference give further time 
and consideration to its plans 
before taking a _ definite 
stand. 


In calling for the executive 
pledges, Superintendent Van 
Schaick outlines the work of 
the conference to bring about 
a stronger organization for 
the control of acquisition 
costs, and says that the rules 
filed by it “represent the best 
solution which the companies 
have been able to achieve 
thus far.” 


He points out that the duty 
of the New York superin- 
tendent is to see that the pre- 
mium rates filed with his de- 
partment are just and ade- 
quate. To do this, he says, 
each part of the rate must be 
analyzed, and since produc- 
tion cost represents the sec- 
ond largest element in pre- 
mium rates, the conference is 
directly involved in the de- 
terminations of the final rates 
filed. 

(Concluded on page 39) 
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The Thnk Ver 
inks. 


OU don’t begin to appreciate that 
'Y cxcetlont advice of the merchants, 
“Do your Christmas shopping early,” 
until you fail to heed it. It is then 
that you see that the statesmen of the 
marketplace are sounding a note of 
friendly warning, and are not merely 
over eager for your coppers. To me 
the realization of the Yuletide has 
slowed up with the years, and up un- 
til last Friday it was only a date on 
a calendar already overflowing with 
high holidays. Then I decided to visit 
one of the large department stores 
here in town to purchase a few gifts. 

+ + * 


PON entering the doors of my 
| § pF emporium, as Sinclair 
Lewis insists they are called, I was im- 
mediately swept up by the flood tide of 
customers. At once I knew it was 
Christmas, and the desire to explore 
the merchants’ treasures became too 
great to resist. Some three hours later, 
battered, bruised, torn, tired, but a 
wiser man, I fought my way out of 
the mass of “shopping” women, with 
no purchases at all to my credit. I 
couldn’t get near a counter. Once I 
nearly succeeded, but a large woman 
with two plump youngsters hurled me 


aside. 
* * * 


ET me say, though, that I was 
L greatly impressed by the things 
one can buy and the way in which 
they are offered. In one section you 
find, “Books are the ideal gift,” in an- 
other, “He wants a pipe,” in still an- 
other, “She would like stationery,” and 
even “Slippers are the things to give.” 
All this, while marvelously confusing, 
simplifies the annual selection of a tie 
for him, and a bottle of perfume for 
her. The clerks are all very nice and 
helpful, too. I met an acquaintance 
behind one counter, and he informed 
me between his “Yes, m’am, no m’ams” 
that at least a half-dozen all-star in- 
tercollegiate football, basketball, base- 
ball and swimming teams could be re- 
cruited from the holiday staff of any 
large store. I agreed that it would 
take an all star half-back at least the 
length of two periods of play to get 
from one end of a store to another. 

* + * 


VEN though I sought only some 
BK suitable cards which would help 
me extend the season’s greetings to 
you and you and you, the competition 
was too keen. So I’ll have to wish you 
right here, a most merry Christmas, 
and the happiest of New Years. 
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PEOPLE 


AND 





IN CASUALTY INSURANCE 


That ole debbil football 


at whom everyone is daring to cast 
not only the first stone but a whole 
hodful of bricks has come under the 
keen scrutiny of the National Bureau 
of Casualty and Surety Underwriters’ 
scrutinizers. The reason is not that 
casualty insurers are worried about 
the high compensation losses paid out 
to the working profession of inter- 
collegiate footballers (who exist in 
the mind of our very junior name- 
sake, the Columbia Spectator), but 
rather that the high mortality rate on 
the gridiron this year has appalled 
the Bureau’s conservation staff. 

So even before this year’s casual- 
ties began to nile up, the Bureau had 
established a fellowship at New York 
University to study the problem of all 
athletic accidents and their preven- 
tion. Reports from more than 1000 
high schools, colleges and universities 
have been received up to the present, 
and the idea is extending into every 
educational institution in the country. 
The survey is being conducted under 
the jurisdiction of Dr. Jay B. Nash, 





New York University’s Department 
of Physical Education head, and the 
active work is being conducted by 
Prof. Frank S. Lloyd, Dr. Nash’s as- 
sociate. 

Conferences which led to the estab- 
lishment of the fellowship and the 
survey were conducted by Prof. Al- 
bert S. Whitney, associate general 
manager of the National Bureau. 
Mr. Whitney is now a member of the 
Steering Committee of Ten Promi- 
nent Educators, assisting the survey. 


The King’s Counsel 
of Montreal, George Buchanan Fos- 
ter, has been elected to the boards of 
directors of the Travelers Insurance 
Company. Mr. Buchanan succeeds 
his father, the late George Green 





Foster, King’s Counsel and Domin- 
ion Senator. 

The new director, a graduate of 
McGill University, holds the Distin- 
guished Flying Cross for service in 
the Royal Flying Corps in which he 
served from 1916 to 1918. He was 
graduated from McGill in 1920 as a 
bachelor of civil laws and was made 


a King’s counsel in 1930. 
* * * 


C ssisemnes Eve 


will be celebrated with all its gay 
ceremony over in Newark this after- 
noon where the American of New- 
ark and the Bankers Indemnity are 
having a party. President C. Wes- 
ton Bailey has promised to speak 
and Vice-President Sommers will 
also talk. Then the local talent of 
both companies will entertain. 

We are happy at this gayety but 
we whisk a tear from our eye at the 
thought that this is the only Christ- 
mas party we have heard of this year. 
Two years ago everyone had one, 
and they were lavish affairs whereat 
the bowl flowed freely, and fat 
bonus checks were distributed. We 
were a poet then and we thought, 
The wassail bowl, that jocund soul 
Has come alas, a cropper, 

But Christmas I ween, except in a 


dream. 
Can’t be "both gay and proper. 
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Discord as N. Y. 
Accepts Cost Rules 


(Concluded from page 37) 

Commenting on his accept- 
ance of the rules of the cost 
conference, Superintendent 
Van Schaick says: 

“If reasonable rates are to 
be had then every factor 
making up rates must be rea- 
sonable. Everyone con- 
versant with insurance knows 
that excessive costs in the 
acquisition of business are 


widespread. This assumes 
particular importance in a 
financial depression when 


companies cannot stand the 
drain of wasteful practices 
and when the public cannot 
pay excessive rates. 

“Acquisition cost must be a 
fixed, not a fluctuating factor. 

“The passing upon reason- 
ableness and adequacy of 
rates becomes an idle gesture 
unless there be some official 
stability given to the com- 
panies’ rules. The depart- 
ment, therefore, insists that 
the pledges of the companies 
to observe the rules be of- 
ficially filed with the depart- 
ment. 

“If the rules need change or 
amendment that is within 
the power of the companies 
which have made then. If 
agents have grievances or 
complaints as to certain fea- 
tures of the rules their re- 
course is to their employers 
as long as the law stands as 
it does.” 

An important member of 
the cost conference who 
asked not to be directly 
quoted told a representative 
of THE SPECTATOR that he 
believed the next step in the 
proceedings would be a gen- 
eral meeting of all members 
of the conference. At this 
meeting, which would be 
called by Superintendent Van 
Schaick, all requests for re- 
visions in the rules already 
filed would be considered. 
Following this meeting, it was 
said, the conference would 
definitely assume its official 
status, and violations of the 
cost rules would be treated 
as violations of the rating 
law. 

It is also expected that 
non-conference members will 
be called upon to make sim- 
ilar filing either in groups or 
individually. These filings 
will be subject to the same 
strict jurisdictions as those 
of the conference. 

Bennett Objects to Filings 

Accusing the conference of 
surrendering the managerial 
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CASUALTY MEN GLOOMY 
AS YEAR NEARS CLOSE 


By E.S. 


Not since the start of the | 
business have casualty and | 
surety companies faced as 
serious a situation as that 
confronting them now. 

Company officials declare 
that these are parlous times 
and that the next thirty to | 
sixty days will witness a 
number of mergers, rehabil- 
itation of companies and, 
according to some of the | 
most pessimistic, a number 
cf companies ceasing busi- 
ness. 

The most optimistic of any 
of the company officials in- 
terviewed by this reporter 
is Frederick Richardson, 
United States general man- 
ager of the General Acci- 
dent, who points out that 
there “is nothing fundamen- 
tally wrong with the busi- 
ness”; that the business has 
been through hard times be- 
fore; that only a few com- 
panies have their backs to 
the wall and that if “we get 
through this year, we will 
have been’ through the 
worst.” 

However, the majority of 
the other company officials 
are not as optimistic. One 
asserts that “in the casualty 
and bonding lines, business 
just seems to be gradually 
disappearing. The _—inext 
thirty days are going to be 
very trying times for all of 
the companies. It is a case 
of the survival of the fittest.” 











rights of casualty insurance 
companies to the State, Mr. 
Bennett, in his memorandum 
to James A. Beha, chairman 
of the conference, declares, 
“Unnecessary, unwarranted, 


and illegal State control 
should be _ vigorously _re- 
sisted.” 


Questions Legality 


After quoting the following 
statement from Mr. Beha’s 
letter to Superintendent Van 
Schaick on the day the con- 
ference rules were filed, “Rec- 
ognizing that the commission 
rates are a part of the pre- 
mium rates for the lines of 
casualty insurance covered by 
the rules, it must also be rec- 
ognized, therefore, that the 
Conference on Acquisition 
and Field Supervision Cost 
for Casualty Insurance is an 


| gers. 





auxiliary rating organization 
under Section 140 of the New 
York insurance law,” Mr. 


BANKS 


All admit that there have 
been and will be many mer- 
As one company offi- 
cial puts it “The mergers 
are going on so quietly, that 
no one even knows negotia- 


| tions are under way.” 


One official pointed out 
that the reinsurance com- 
panies will have to step into 
the breach to aid the com- 
panies. He pointed out that 
the only way the companies 
could relieve themselves of 
the unearned premium re- 
serve was through reinsur- 
ing. However, he added, that 
the reinsurance companies 
most likely would find them- 
selves in the same position 
and therefore unable to take 
much of the business offered 
them. 

This particular official said 
that many companies would 
have considerable difficulty in 
making out their annual 
statements and that some of 
them would be unable to do 
so. 
Still another company 
head pointed out that the 
strength or weakness of the 
companies will be shown by 
the manner in which they 
make out their annual state- 
ments. 

“Those using June 30 fig- 
ures,” he said, “will be show- 
ing signs of weakness while 
those using December figures 
will be giving evidence of 
their strength.” 





Bennett poses the following 
questions: 

“May I respectfully in- 
quire: Who recognizes that 
commissions are a part of the 
premium rate? And why 
are they any more a part of 
the rate than any other fac- 
tor? And why are commis- 
sions singled out and all other 
parts of the expense loadings 
ignored? And how, if they 
are a part of the rate, does 
that make a voluntary group 
of companies that formulated 
certain rules for internal 
company management, an 
auxiliary rating organization 
under the New York insur- 
ance law?” 

Mr. Bennett continues to 
point out that the objects of 
the conference cannot legally 
be carried out as a rating or- 
ganization since no existing 
rating organization at the 
present has similar powers. 
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Oppo 


Policy Revisions 





Accident Men Want 
Health Elimination 
Clause Retained 





Nebraska health and acci- 
dent companies are solidly 
opposing the proposal of 
Attorney-General Sorenson 
that a sweeping reform for 
policy clarification be made 
in that State. Insurance 
Commissioner Hardman 
heard the views of the com- 
panies this week. 

Mr. Sorenson believes that 
the companies can take ad- 
vantage of policyholders 
under the clause which elimi- 
nates liability if bodily in- 
firmities are a contributing 
factor. He produced medical 
testimony supporting his be- 
lief that nearly everyone 
suffers from some ailment 
which might be misinter- 


preted under the clause 
which he calls “objection- 
able”’. 


Companies representatives 
who opposed change were 
Charles G. Revelle, St. Louis 
lawyer, for the Continental 


Life; Edward St. Clair, 
treasurer, North American 
Accident; C. O. Pauley, 
secretary, Great Northern 


Life; Yale Holland, lawyer 
for the General Accident. 

Defending the continuance 
of the policy forms to which 
the attorney general objects, 
Mr. Revelle pointed out that 
his company sold a great 
many low premium policies 
and the clause served as a 
protection against false and 
unjust claims. Other speak- 
ers said that the clause pre- 
vented persons whose in- 
firmities barred them from 
securing health coverages 
from obtaining it “through 
the back door” by an acci- 
dent policy. 

The proposed rule to com- 
pel policies to be construed 
according to the authorized 
advertising of the companies 
was vigorously opposed. Dis- 
cussion over eliminating the 
clause which calls for the 
total wreckage of an auto- 
mobile before liability is paid 
was heard. 

Company _ representatives 
declared that a great deal of 
the trouble with accident 
and health insurance com- 
panies in the public eye was 
caused by the fly by night 
companies engaging in radio 
and mail advertising. 
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Bennett Protests Georgia 


Cost Ruling as “Illegal” 


Companies Have Accepted Order to Cut Acquisition 
Cost 2.5 Per Cent to Allow General Increase on 
Compensation; Bennett Says Commissions and 


Costs Are Confused 


Although the stock cas- 
ualty companies writing 
workmen’s compensation in- 
surance in Georgia have 
accepted the order of Insur- 
ance Commissioner W. B. 


Harrison to reduce acquisi- | 


tion cost 2.5 per cent in order 
to increase the general rate 
10.8 per cent, this order has 
met with a _ protest from 
W. H. Bennett, secretary- 
counsel of the National Asso- 
ciation of Insurance Agents. 

Mr. Bennett declares that 
the commissioner’s order is 
not only “unjust, unfair and 
inequitable,” but also that it 
is illegal, and he calls upon 
the companies to protest it 
and fight its legality. 

In an extensive brief writ- 
ten to James A. Beha, chair- 
man of the Conference on 
Acquisition and Field Super- 
vision for Casualty Insur- 
ance, Mr. Bennett argues the 
legality of the commission- 
er’s ruling. ‘He declares that 
under the Georgia law, the 
commissioner has no power 
to qualify his acceptance of 
the increased rates by call- 
ing for a cut in acquisition 
costs. 

After quoting the legal 
rights of the Georgia com- 
missioner in passing on rate 
schedules, Mr. Bennett says 
in his brief: 





agents’ expense items not to 
be included as pure acquisi- 
tion cost. 

Speaking out on this point, 
Mr. Bennett says, “it is my 
impression from reading the 
order of the Georgia com- 
missioner and the statements 
made in connection therewith 
that he had in mind and be- 
lieved that the 17.5 per cent 
is being paid as agent’s com- 
missions, while in truth and 
in fact many sums must be 


deducted therefrom _ before 
the residue can properly be 
termed agent’s commis- 
sions.” 


Since Commissioner Har- 
rison’s order was in the na- 
ture of an ultimatum, the 
companies were left with no 
other choice than to notify 
their agents that the maxi- 
mum acquisition cost must 
henceforth be limited to 15 
per cent. 

It is believed that the com- 
missioner’s ruling was influ- 
enced by the figures available 
for the latest compensation 
year in Georgia, 1929. In 
this year losses totaled $14,- 
000,000 while the companies 
paid their producers about 
$38,000,000 for the business. 

James A. Beha said that 
the Cost Conference rulings 


|had already designated the 


commissions 


“Not one single thing re- | 


quired of the commissioner 


in this statute has been done | 
/and 15 per cent for general 


in the instant case. He has 
done that which the statute 
does not authorize him to do, 
namely, approved an_ in- 
crease in rates 
ly. In this case the commis- 
sioner has certainly taken 


conditional- | 


unto himself a power never | 


intended to be conferred by 


the Legislature when this 
law was enacted.” 
The commissioner’s order 


is further protested on the 
ground that he has taken for 


' . 
American 


for workmen’s 
compensation in Georgia as 
8 per cent for producers, 10 
per cent for regional agents, 


agents and branch offices. 


W. W. Thum 


LOUISVILLE, Ky., Dec. 18.— 
W. W. Thum, attorney, for- 
mer newspaper man, and 
founder of the Kentucky Life 
& Accident Insurance Com- 
pany, later merged with the 
Central Life & 
Accident, Louisville, died the 


| evening of Dec. 16, following 


granted that acquisition 
costs and agents’ commis- 
sions are synonymous. Mr. 


Bennett quotes the Emmett 
ruling of 1913 which allows 
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an operation early that 
morning, and a period of 
three weeks at a local hos- 
pital. 





Travelers Declare Extra 
Dividend 


The Travelers Insur- 
ance Company declared 
its quarterly dividend of 
$4 a share and an extra 
dividend of $2 a share at 
a meeting of its board of 
directors in Hartford Dec. 
21. Dividend payments to 
date total $22. George 
Buchanan Foster, King’s 
Counsel of Montreal was 
elected a director. 











National Surety Sues 
Agent for Losses 





Charges Nebraska Firm with 
Misrepresenting—Seeks 


$58,000 Recovery 





The National Surety has 
filed suit against the Federal 
Trust Company of Lincoln, 
Neb., asking damages of 
$58,143 claiming that the de- 
fendant knowingly violated 
its agency contract causing 
losses to the amount of the 
suit. 

The National Surety says 
that its contract gave M. M. 
Schmidt of the trust com- 
pany power of attorney to 
execute bonds in its name. 
The contract stipulated, 
however, that investigation 
of the financial responsi- 
bility, and a property state- 
ment of the applicant should 
be made before the bond was 
executed, and that no work 
should be covered without 
cash financing. It is alleged 
that ten bonds were signed 
for one contractor who in 
each case was unable to com- 
plete his work because of 
lack of funds. Losses ranging 
from $2,224 to $10,183 re- 
sulted. The surety company 
charges fraudulent misrepre- 
sentation and improper issu- 
ance of the bond. 


Massachusetts Bonding 
Agents 

The Massachusetts Bond- 
ing & Insurance Company 
has appointed Thomas F. 
McGee & Sons of Kansas 
City, Mo., general agents in 
that city. 

O. W. Huncke of Chicago, 
formerly general agent of 
the National Union In- 
demnity Company, has been 
made associate manager 





with Ogden Davidson of the 
Illinois department, located 
|in the Insurance Exchange 
| Building, Chicago. 


| 


' Missouri Dept. 
Closes Company 





Prudential Casualty and 
Surety Stops Pending 
Early Hearing 
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St. Louis, Mo., Dec. 23.— 
Circuit Judge Rosskopf late 
yesterday appointed Robert 
P. Evans as agent to take 
charge of the Prudential 
Casualty and Surety Com- 
pany and enjoined it from 
further activities pending a 
hearing December 26 on a 
petition filed by the Missouri 
Insurance Department. 

The petition alleges that 
the financial condition of the 
company is such that it may 
result in loss to the policy 
holders and stockholders if 
operations are continued. 

The company was exam- 
ined as of August 31 last, 
and the department petition 
states there were $175,000 in 
claims outstanding, and that 
if all were paid in full lia- 
bilities would exceed the as- 
sets by $30,813. The Pruden- 
tial Casualty and Surety 
Company, a Missouri cor- 
poration, began business 
March 1, 1929, and is licensed 
in 14 States. It had a pre- 
mium income of about $800,- 
000 dollars annually and 
writes casualty, accident, 
health and automobile lines. 
William Brace is president 
and J. L. Jones, secretary. 

A statement issued by the 
company declared depart- 
ment petition and the court 
action were the results of 
“unfortunate rumors which 
have recently been circulated 
concerning the company’s fi- 
nancial affairs’ due to the 
failure of a number of finan- 
cial institutions with which 
it was closely affiliated.” 

This statement also pointed 
out that excessive losses in 
the past six months called 
for large cash disbursements, 
while declining value of se- 
curities caused it to suffer 
further losses in liquidating 
to pay claims. The recent 
receivership at the Fidelity 
Bond and Mortgage Com- 
pany, the Prudential Finance 
Corporation and the Mar- 
quette Easton Finance Com- 
pany and the closing of the 
Fidelity Bank and Trust 
Company adversely affected 
the insurance company be- 
cause of its close relation- 
ship with those concerns. 
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High and 
Asof Dec.| Low for 
As of December 31, 1930 21, 1931 1931 
3 
a 
COMPANY = 
e HE 
Stock House 3 = 
Be y z 4 - iz 
ne a 2/2 |Z aR 4/3 
334 is/5 13 3 as gii\i@ 
a3 3 (22) 3: | lz 2/5 
65 |#| 8 |a2 | && |25/8/S/8/8 
3 $ $ i $ BS $isi sis 
Aetna, C.&S.,Hart.(c). . | 3,000,000} 10 44.03} 57.69} —9.16} 1.60) 30 | 32 | 94 | 30 
Aetna Ins. (Fire), Hart.. | 7,500,000} 10 | 34.12] 50.74) 8—3.04) 2.00] 254] 263) 52 | 253 
Aetna Life, Hartford*...|15,000,000} 10 | 25.97] 72.74, —3.62] 1.20] 22 | 23 | 60] 3 
Am. Eq., N.Y. (N)..... | 2,000,000] 5 10.00} 16.47) —7.18]..... 53] 84] 22 | 53 
Amer _ i, ama 6,687,480) 5 11.83} 16.49 —.99) 1.00} 83) 93) 19 8} 
Amer. S .... | 7,500,000} 25 43.89] 53.25] —8.09] 6.00] 203] 233] 90 | 203 
Auto Ins., Hrd -.. | 5,000,000] 10 | 24.00] 31.24] —3.86] 1.00] 16 | 17 | 34] 16 
Bokrs. & Ship’ s, N. 1,000,000} 25 | 69.37) 93.52) —5.69] 6.00) 68 | 78 {120 | 68 
Balt.-Amer., N. Y...... | 1,000,000] 5 11.80} 16.99) —6.96 .80} 8 9} 144) 7 
Boston Ins., Boston.... | 3,000,000/100 | 497.55) 574.39] —47.84] 16.00/330 |355 [595 |330 
Bronx Fire, , & a 1,000,000} 25 | 60.65) 81.75] —29.12] 5.00) 23 | 26 | 70 | 23 
Brooklyn Fire, Brkiyn.. 1,000,000} 5 | 10.08] 13.68} —4.95) 1.20) 3] 5] 17! 3 
Carolina Ins., Wilm’g’n 500,000} 5 | 25.47) 27.67 1.27) 1.50] 10 | 12 | 29%) 10 
City of N. Y., | & & 1,500,000}100 | 216.37] 288.22) —28.87] 16.00} 80 |100 |315 | 80 
Columbian Nat'l Life... 2,000,000/100 | 176.02) 539.85 8.29) 8.00 325 }230 
Conn. Gen'l Life, Hart . 3,000,000} 10 30.31) 113.11 4.29} 1.20} 35 | 40 124 | 35 
Continental Cas., Chic .}| 3,500,000} 10 20.00} 29.42 .59] 1.60] 17 | 183) 36 | 17 
Continental Ins.,N.Y... |19, 494,464) 10 | 27.94) 33.28] —5.20] 2.40} 153] 18 | 36 | 15 
Eagle Fire, Newark....| 1,600,000] 5 | 10.00} 13.20) —2.82)...... Si] 98] 132 i 
Emp. Reins.,Kan. City. | 1,500,000] 10 | 25.00] 29.05 ._ se 
Excess Ins. Co. of Am.. 750,020} 5 8.35} 10.47] —3.54/...... 33] 53) 6 | 23 
Fidelity & Deposit. . . 6,000,000) 50 | 92.78) 95.18 20.77| 9.00)100 1105 1165 |100 
Fid.-Phen. Fire, N. Y...|13,858,068} 10 | 30.83) 37.86] —7.31| 2.60) 293] 30 | 553) 22 
Firemen’s Ins , Nwrk.. . {18,792,020} 10 | 20.67]....... —1.83} 2.20) 7 73] 30 7 
Franklin Fire, Phila.(N)| 3,000,000} 5 | 20.13) 24.79 —.93} 1.60} 103} 123} 29 | 103 
Glens Falls, Glens Falls.| 5,000,000) 10 | 22.53) 28.69) *—1.06) 1.60) 36 | 38 | 52 | 36 
Globe & Rutgers, N. Y. | 7,000,000/100 | 530.14) 686.37] 223.62] 28.00/295 [345 |755 |275 
Globe Ins., Phila... . . 1,000,000} 5 12.00} 18.94) —10.80}] 1.20) 63) 94) 193) 6 
Great Amer. Ins., Inc. . |16,300,000| 10 | 20.00] 24.76] —1.02] 1.60] 114] 13 283] 114 
Hanover Fire, N. Y..... 4,000,000] 10 | 32.59] 37.61] —7.81] 1.40) 16 | 17 | 493) 16 
Harmonia Fire, Buffalo | 1,000,000] 10 | 26.70) 31.21] —2.05|] 1.50 30 | 194 
Hartford Fire, Hart.... |12,000,000) 10 | 37.57) 52.60 0.70] 2.00] 33 | 34 | 67 | 33 
Hartford Steam Boiler & 
Insp., a Stee pos 10 34.36] 46.30] —1.62} 1.60) 41 | 44 | 66] 41 
Home Ins., N. Y....... |24,000 10 | 25.62} 33.99] —2.64] 2.00 ; 
Imp. & Exps., N. Y.. 1,000,000} 25 | 40.29] 56.93} 0.07} 4.00} 14 | 16 | 41}/ 14 
Independent Fire, Phils. 1,000,000} 5 7.09} 8.57] —1.03} 0.40) 22) 43) 12] 22 
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High ard 
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As of December 31, 1930 21, 1931 1931 
7 
COMPANY re 
Sod House 3 _ ~ , u 
meaning «= oe || a [2 ae He 
i lala [& |e |Mlalalals 
8 |] 8 = | ee zB 3 A: 
z £ $ g a $;si $s] 
Ins. Co. of N.A., Phila .|12,000,000] 10 | 46.12) 62.65) —1.18] 2.50} 38 | 403) 613] 35} 
Kan. City Life,.K. Cty. | 1,000,000]100 | 636.71|1804.12} 126.58} 16.00}650 |750 |1000/650 
Knickerbocker In.,N. 1,000,000} 7% | 12.64) 113.38) —1.21) 51.50) 3] 5] 21] 3 
Lincoln Nat’! Life...... 2,500,000} 10 24.00} 77.61 2.97] 2.50) 47 | 53 ].. 
Lloyds Cas., N.Y...... 2,000,000} 10 | 13.15] 16.47) 1—4.98} 0.45) 22) 43) 8] 24 
Maryland Cas., Balt... . | 5,000,000} 10 20.04) 32.40) *—6.97) 2.25) 8 | 12 | 383) 7 
Mass. Bd. & Ins., Bos.. | 4,000,000) 25 | 53.86] 64.16) —6.03] 4.00) 424) 51 | 95 | 42 
Mer. & Man. Fire, Nwk.| 1,000,000} 5 | 12.03} 14.61) —5.74) 1.00} 3| 5/15] 3 
Missouri State ~ he .. | 5,000,000] 10 13.23} 69.89 0.64) 1.20) 74) 9 | 233] 74 
Natl. Cas., —- 750,000} 10 16.67) 25.35 2.95} 1.20) 12 | 14] 21] 11 
Natl. Fire, 5,000,000} 10 45.21} 65.26) —1.65] 2.00) 29 | 30 | 61 | 29 
Natl. Liberty, NY. 110,000, 000 5 6.21 8.31] —2.24 .50} 2 3 93} 2 
Natl. Surety, N.Y.. 15,000,000} 50 | 78.89) 96.59 1.36] 5.00}.. 583] 35% 
Natl. Un. Fire, Pittsb’h.. 5,500,000]100 | 143.16] 230.44) —19.87| 8.00} 42 | 52 [166 | 40 
New Eng. Fire, Pittsfield 400,000} 10 25.06] 28.51] —5.48} 1.00) 18 | 23 | 28 | 17 
N. Hamp. Fire, Manch’r} 3,000,000} 10 | 37.93] 44.93 1.04] 2.00] 86 | 42 | 59 | 35 
A "4% & See 1,000,000} 10 15.44) 18.86] —6.59]..... 8] 10 | 28 8 
Old Colony Ins., Boston 1,000,000}100 | 614.08} 684.64) —52.58] 8.00 — a. Se 
Pacific Fire, New York . 1,000,000} 25 | 68.34] 97.02} —9.50} 6.00] 80 | 90 |120 | 80 
Peoples Nat'l Fire, N.Y.| 1,000,000] 5 | 6.25 8.40} —3.23} .50) 43) 53) 9] 43 
Phoenix Ins., Hartford .| 6,000,000] 10 | 44.21] 54.32} 0.22} 2.00) 36 | 38 | 74 | 36 
Presidential F. & M.. 250,000) 25 | 38.95) 57.75] —8.33]...... ' 6 : 
Prov. Wash., Providence} 3,000,000} 10 | 37.20} 44.05) —13.97| 2.20 +. -| 58 | 37 
R. I. Ins., Providence 2,000,000} 10 | 18.32} 24.70) —3.09) 1.20}.. ..| 27 | 17 
Republic Fire, Pittsburg} 1,000,000] 10 | 14.14] 17.94) —5.14) 2.00) 3] 5] 19] 3 
Security, New Haven... | 2,000,000] 10 30.41] 41.64] —1.53] 1.35) 18 | 20 | 353) 18 
Spring eld Fire & Ma- 
ee 5,000,000} 25 86.06} 117.35] —12.84) 4.50)....]....J119 | 85 
St. ‘Paul F&M. St. Paul] 4,000,000} 25 | 124.22) 156.89 9.96} 6.00]125 |135 |180 |120 
Stuvyesant Fire, N.Y...| 1,000,000} 25 | 37.59] 57.72] ™18.36] 2.00] 18 | 22 | 55 | 18 
Trav’s Ins., Hartford... - 120, 000, 000 100 | 234.81] 831.22; —29.68] 11.00)445 |460 |1120)445 
United Life & Ace.. 500,000) 25 | 44.52) 108.76 Fr yt SS ee ae 
J.§. Fid. & Guar., Balt.|10,000,000] 10 | 21.31] 28.36] —2.14] 2.00 ‘81 ii} 39] 7 
U.S. Fire, New York.. 5,000,000] 10 | 31.29] 42.24) —8.42] 2.40) 30 | 34 | 58 | 28 
U.S. Mer. & Ship., N.Y. | 1,000,000|100 | 277.91] 373.23] —33.94] 16.00]190 |220 1340 |175 
Vir. F.&M., Richmond. 500,000} 25 | 81.99] 110.21] —12.11] 3.50) 55 | 70 |100 | 55 
Westchester Fire, N. Y° | 2,000,000] 10 30.20} 45.34) —8.40|} 2.00] 17 | 19 | 52 | 17 





ning & Co., Lyon & C 
1 Common shares after consideration of par value preferred. 
3 Includes $184,738 capital stock tax paid. 


Stock tax incurred. 
7 5,000 preferred $100 par—100,000 common 


5 Before dividends. 


Prices furnished by courtesy of the following; 
ow & Co., Milliken & Pell. 


6 Includes special reserves. 


Arthur Atkins, Charles Sincere & Co., Con- 


3 Includes $118,301 capital 
‘Includes Casualty Dept. 


8 Includes marine awards. 


$5 par. 
1! Paid 


mixed claims award. 
13 $0.50 extra in 1930. 
ferred dividends. 





, Includes, $0.05 mixed claims award. 
$0.20 extra in January, 1930. 
M4 Includes $0.55 awards from mixed claims commission. ™ After pre- 
16 Does not include assets of Great American Investing Co. 


22 Paid $0.50 extra July, 


1 Includes $40.0.5 
1930 











Vincent Coffin Leads 
Hartford Sales Forum 


Practical Discussion of Every- 
Day Problems Features 
Meeting 


A departure from. the 
usual program was featured 
at the meeting of the Hart- 
ford Life Underwriters As- 
sociation (Dec. 22) at the 
Hotel Bond, when Vincent 
B. Coffin, superintendent of 
agencies of The Connecticut 
Mutual Life Insurance Com- 
pany, spoke. The program 
started with a practical talk 
by Mr. Coffin on “Analyzing 
the Selling Process,” after 
which the meeting was 
turned into a sales forum, 
when Mr. Coffin analyzed 
and advised on _ various 
phases of specific sales made 
or lost, as suggested by in- 
terested underwriters. The 
meeting extended well into 
the afternoon and was full of 
practical sales helps. 
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Conducts Sales Forum 











Vincent B. Coffin 


The membership generally 
participated in the open dis- 





cussion of sales problems. 


| Round Table for New York 
| G. A.’s 


The Connecticut Mutual 
Life Insurance Company in- 
augurated for the first time 
an “Agency Building Round 
Table” recently at the Hotel 
Pennsylvania, New York. At 
this round table, which met 
every morning for’ three 
weeks under the chairman- 
ship of Vincent B. Coffin, su- 
perintendent of agencies, 
home office officials and the 
general agents of New York 
and vicinity discussed in de- 
tail organization problems of 
recruiting, training and su- 
pervision. 

Home office members at- 
tending were Vincent B. Cof- 
fin, Fred O. Lyter, George F. 
B. Smith and Edward C. An- 
dersen. The general agents 
| participating were John M. 
| Fraser, Harry F. Gray, Wil- 
|lard Regan, Mervin L. Lane, 
| all of New York, and Charles 
J. Zimmerman, Newark, 








Brandon Month Campaign 
A check up on results of 
the Brandon Month Cam- 
paign conducted recently by 
The Columbus Mutual Life 
Insurance Company, Colum- 
bus, Ohio, shows an increase 
of $1,300,000 insurance pro- 
duced over and above the 
amount produced during the 
same period a year ago. 


Precedent Set 
(Concluded from page 37) 
the estate of Susan B. John- 

son. 

Bentley had been named 
as testamentary trustee un- 
der the will which contained 
no power of sale. He applied 
to the court to authorize a 
sale of the real estate and 
gave a bond of $7,000 with 
the company as surety. 

In an opinion by Justice 
D. Lawrence Croner the ap- 
pellate court holds the liabil- 
ity of the bonding company 
ceased when Bentley turned 
the proceeds over to himself 
as testamentary trustee un- 
der the will. 


Miscellaneous Insurance 














Annuities Insurance 


AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 


for progressive agents... 











Life 
Underwriting 
Efficiency 


by Walter Cilaf 


Repeatedly described as 
the best beginners text 
available on life insur- 
ance salesmanship. Nu- 
merous subtle ways of at- 
tracting the prospects at- 
tention and beguiling 
methods of approach are 
outlined, followed by 
many ingenious closing 
suggestions. Selling ade- 
quate coverage is stressed 
with definite examples to 
show how the salesman 
may lead the prospect to 
discover the extent of his 
own needs. 


Price $1.00 


12 copies, $10: 
25 copies, $20. 





The Spirit 
of Life 


Underwriting 
by Walter Cluf 


In thts book, a sequel 
to Life Underwriting 
Efficiency, the author em- 
phasizes the importance 
of physical appearance 
and mental attitude. This 
book is not only highly 
inspirational to both the 
new and the experienced 
salesman but also offers 
many rew and effective 
sales methods. One G: n- 
eral Agent says it is “the 
best sales book for both 
new and old men I have 
read in my 26 years in the 
business.” 


Price $1.00 


12 copies, $10: 
25 copies, $20. 





Old Line Legal Reserve 
Established 1699 


HERBERT M. WOOLLEN, President 


C. L. U. DEGREE QUESTIONS & ANSWERS 


Copies of complete set of questions and ; b 
answers to the June, 1931, C. L. U. Price $1.00 
Degree examination. 12 copies, $1v. 





ORDER TODAY FROM 
THE INSURANCE FIELD 


P. O. Box 617 
LOUISVILLE, - KENTUCKY 


Guaranteed Guaranteed 
Benefits Low Cost 
































IT’S IN THE BAG 
“MONEY—HOW YOU CAN GET IT” 


Told in a Few Glances, by David E. Henderson 


If properly used this pocketsized book of seven charts, together with 
directions and sales arguments for the use of each will accomplish a 


fourfold purpose: 
1—They will appeal to the eye of your prospect. 


2—They will impress your prospect with the fact that 
the purchase of Life Insurance is simply the pur- 
chase of money. 


3—They will convince your prospect that the only 
guaranteed route to success is the Life Insurance 


route. 
4—They will help you sell on the first interview. 


Save Your Energy, Your Shoeleather—Your Prospect’s Time and 
Patience by Ordering NOW! 


Single copy $1.50 


Discount on quantity orders 


THE SPECTATOR COMPANY 


243 West 39th Street New York, N. Y. 
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